PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Maintenance - POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

Residence
Measurement All CLECs SWBT 120.0%
‘ 40 - 01 I #Trouble| #00S % 00S % 00S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours 100.0% +
Nov-99 538 512 95.17% 83.39% -7.30 ‘
Dec-99 649 614 94.61% 80.40% -9.06 80.0% | b
Jan-00 447 433 96.87% 94.09% -2.47 UL [P SWEBT
Feb-00 544 533 97.98% 94.54% -3.51 50.0% ’ | —&— All CLECS
Mar-00 814 783 96.19% 90.97% -5.15
Apr-00 550 542 98.55% 94.00% 4.47 40.0% 1
May-00 871 826 94 83% 78.90% <1145
Jun-00 1.000 921 92.10% 7277% -13.61 —
Jul-00 790 713 90.25% 68.00% -13.30
Aug-00 715 681 95 24% 87.66% -6.12
Sep-00 642 621| 9673% |  89.87% sl O T o o o oo,
0Oct-00 982 782 79.63% 66.08% -8.86 2 % F 2 3% % % 2 % % O3
2 @ & (] 3 =3 ] S 3 3 & 2
[ 12mo Tota] [ 854z ] 7961] 9320% ]  81.53% | 2 6 > w =2 < = 5 < 0 ©
Business
Measurement Al CLECs SWBT 100.0% -~
40-02 I #Trouble | #00S % 00S % 00S Z-Value 98.0% 4
Reports <24 Hours | <24 Hours | <24 Hours 06.0%
Nov-99 107 101 94.39% 95 03% 0.30
Dec-99 109 100 91.74% 92.87% 045{| 94.0% 3
Jan-00 101 97 96.04% 97.09% 062 92.0% - [P SWBT
Feb-00 92 92 100.00% 97.26% -1.61 90.0% | \. | | ——— All CLECs
Mar-00 126 124 98.41% 95 55% -1.55 \ T
Apr-00 113 111 98.23% 96.92% .oso|| BB0% L
May-00 152 148 97.37% 9531% .19 86.0% ¢
Jun-00 175 166 94.86% 93.43% 0751 84.0% 4
Jul-00 158 151 95 57% 91.56% SRE || |
Aug-00 172 166 96.51% 94.65% -1.07 "
Sep-00 162 155 95 68% 95.60% 05| 800 o o o o o o o & o o o o
Oct-00 216 188 87.04% 88.37% 0.60 2 % 2 g : g 2% 3 % 2 %
o 5} & £ ) =3 = 3 @
[T12Mo.Total] | 1683 ] 1599 ]  95.01% ]  94.17% | 2 6 5 v = < oz 5 < o ©
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
UNE Loop and Port Combos Res/Bus
l Measurememl AllCLECS SWBT 120.0%
40-03 # Trouble #00S % 008 % 008 2-Value
Reports <24 Hours i <24 Hours <24 Hours 100.0% 4
Nov-99 1 1 100.00% 85.31% -0.42
Dec-99 1 1 100.00% 82.24% 098 | gppw% 4
Jan-00 2 2 100.00% 94.60% 0.34 B R SWBT
Feb-00 3 3 100.00% 95.00% -0.400 | 600% | | —&—— All CLECs
Mar-00 2 2 100.00% 91.67% 043
Apr-00 5 4 80.00% 94.44% 1.41 40.0%
May-00 15 14 93.33% 81.20% -1.20
Jun-00 14 12 85.71% 75.77% -0.87 20.0% |
Jul-00 46 45 97.83% 71.21% -3.99
Aug-00 75 72 96.00% B88.76% -1.98 0.0% ‘
Sep-00 103 97 94.17% 90.72% -1.21 2 2 8 3 8 8 8 8 8 2 g g
Oct-00 150 125 83.33% 69.36% -3.714 3 o & B 5 o [ S & & 3
=} [ s (] s g- L) 3 3 2 (% Is)
[(Tzmo toa} [ 417] 378 | 9065% |  83.43% ] = ° - =
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PERFORMANCE MEASUREMENT TRACKING October 2000
Oklahoma
Maintenance - POTS (Resale) Percent Repeat Reports (%)
Residence
| Measurement I All CLECs SWBT 12.0%
41-01 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% 4 - -
Nov-99 566 32 5.65% 7.87% -1.94 i
Dec-99 657 33 5.02% 10.07% -428 a0% 4 .l .
Jan-00 476 29 6.09% 8.09% 18800 e SWBT
Feb-00 554 29 523% 8.03% -2.40 6.0% \/\’—-’/‘\/'/‘\\’/‘ (—— Al CLECs
Mar-00 813 44 541% 9.50% -394 ¢ 4
Apr-00 573 33 5.76% 8.81% -2.55 a0% 1
May-00 869 44 5.06% 9.54% -4.46
Jun-00 966 60 621% 10.48% -4.29 20% |
Jul-00 793 54 6.81% 9.48% -2.55
Aug-00 729 45 617% 9.82% -3.28 0.0%
Sep-00 677 35 517% 8.23% 287 e & o o o6 o 6 o o o o o
Oct-00 947 53 5.60% 9.24% -3.84 2 2 2 2 2 %2 2 2 2 9 £ S
2 & s & 2 233 2 838
[ 12Mo Totat] | 8620 ] 491 | 5.70% 9.21% |
Business
] Measuremem[ All CLECs SWBT 10.0%
41-02 # Trouble | # Repeat % Repeal | % Repeat Z-Value 9.0% 4
Reports Reports Reports Reports 80% |
Nov-99 110 10 9.09% 7.58% 0.59
Dec-99 127 12 9.45% 7.36% 0.89 7.0% A
Jan-00 117 10 8.55% 6.28% 1.00 0%+ N A/ T~ SWBT
Feb-00 87 6 6.90% 7.24% 0121 509 —# —AICLECs
Mar-00 138 6 4.35% 7.74% -1.48 0% |
Apr-00 124 7 5.65% 7.36% -0.72
May-00 175 1 6.29% 8.15% -0.89 3.0% 1
Jun-00 187 9 481% 7.54% -1.40 2.0%
Jul-00 160 14 8.75% 8.43% 0.14 1 0% J
Aug-00 175 12 6.86% 7.49% 032 0.0% )
Sep-00 155 10 6.45% 7.47% -0.48 e @& o o o o o o o o o o
0ct-00 236 14 5.93% 8.18% 1.24 2% 2 2 %2 £ 2 2 2 8 2 2
£ 88 & 222332859
[ i2mo Tota} [ 1791] 121] 6.76% | 7.62% |
Maintenance - UNE Loop and Port Combinations Percent Repeat Reparts (%)
UNE Loop and Port Combos Res/Bus :
! Measurementl All CLECs SWBT 30.0%
41-03 # Trouble | # Repeat % Repeat % Repeat Z-Vaiuve
Reports Reports Reports Reports 25.0% +
Nov-99 2 0 0.00% 7.83% -0.41
Dec-99 0 0 nia 9.68% nal i 20.0% +
Jan-00 4 0 0.00% 7.79% -0.58 i - - -SWBT
Feb-00 3 0 0.00% 7.90% 0511 4500 | P | —e— Al CLECs
Mar-00 5 0 0.00% 8.24% 0.71
Apr-00 5 0 0.00% 8.60% 0891 10 0% |
May-00 18 5 27.78% 9.35% 268 .
Jun-00 24 2 8.33% 10.07% -0.28 5.0% |
Jul-00 54 2 3.70% 9.35% -1.42
Aug-00 109 10 9.17% 9.47% 01 N
Sep-00 134 18 13.43% 8.12% 2.25 0’0%0, > & o o o0 o o o o o o
Oct-00 188 31 16.49% 9.08% 352 2 %2 T 2 2 ¢ £ 2 2 g 2 g
[} 2 8 O g g & 3 3 2 8 8
[ 12Mo Total] [ 546 ] 58]  1245% ]  B8.98% ] = e - =
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials (Resale)

Average Installation {nterval (Days)

VGPL
‘ Measurement I All CLECs SWBT 16.0 R
43-01 No. of Mean No. Mean No Z-Vaiue 140 | .
Orders of Days of Days
Nov-39 14 4.00 12.20 -273 12.0 4
Dec-99 9.00 11.80 -0.23
Jan-00 1 1.00 1521 072| | 1001
Feb-00 0 nla 8.18 wal | 5o - sweT
Mar-00 98 5.96 11.16 -5.04 —e— AllCLECS
Apr-00 11 4.00 9.27 -1.93 60 ¢ -
May-00 18 3.39 11.51 -3.53 40 4
Jun-00 1 14.00 6.06 1.62
Jul-00 42 464 12.48 -6.53 2.0 4
Aug-00 7 5.43 10.86 -1.28 00
S S ‘e 'm| 8 8888282888288 8
3 8 § © ® 58 & 5 3z 9§ g B
[ 12Mo Total] [ 362 | 679 ] 1082 | Z 8 o - = 2 =z 5 T o ©
Digital Subscriber Line (DSL)
Measurement l All CLECs SWBT 200
43-02 No. of Mean No. Mean No Z-Value 18.0 4
Orders of Days of Days 160 4
Nov-99 0 n/a 7.66 n/a s . E
Dec-99 0 n/a 7.86 n/a 14.0 1 ’
Jan-00 0 na 8.28 nfaf | 120 + S :
Feb-00 0 n/a 7.39 nal | 490 | L | _gm—‘f
Mar-00 0 n/a 1017 n/a 80 | L - ‘.‘ ——— All CLECs |
Apr-00 0 n/a 12.80 n/a D R - . T
May-00 o nia 12.69 wal | 60 .
Jun-00 ¢ n/a 18.19 n/a 40 1 N
Jul-00 0 n/a 13.52 n/a 201 '.‘
Aug-00 0 n/a 16.50 nfa 00 R R " R N N R " R .
ppe X " e wW| % 8888683888888
' 3 £ s 8§ 5 5 5 5 3 % § 3
[ 12 Mo Taual] [ o] wa | 12.32 | | 2 & 5w 2 = - «°
DDS
l Measurementl Al GLEGS SWBT 250
43-03 No. of Mean No. Mean No. Z-Value
Orders of Days of Days 200
Nov-99 0 n/a 22.50 n/a B ’
Dec-99 0 n/a 11.00 n/a . o
Jan-00 o] n/a 6.20 nfa 150 + o
Feb-00 0 na 0.00 na ; [P SWBT
Mar-00 0 na 19.00 val | ool Do | e— All CLECs
Apr-00 ) nfa 450 wa 1 X .
May-00 0 wa 7.18 nfa : | A
Jun-00 0 wa 576 wal | 504 : : ’ )
Jul-00 0 n/a 767 n/a N R :
Aug-00 0 na n/a n‘a 00 L A L '.A L
Sep-00 0 n/a 0.00 n/a : 2 é é é é é é é é é é pt
Oct-00 0 n/a 475 n/a 3 O e & = o > & 3 & & B
E 3 S & 2 2 2 3 35 2 & o
[r2mo. Toral] [ o] va | 697 | = - =
; DS1
| Measurementl All CLECs SWBT 10
43-04 No. of Mean No Mean No. Z-Value 09
Orders of Days of Days 08 1
Nov-99 ] n/a nia n/a
Dec-99 ¢ n/a n/a n/a 07 L
Jan-00 0 na n/a n/aj | 06 -
Feb-00 0 na n/a najpl g5 | I"SW
Mar-00 0 nfa n/a n/a r —&—— All CLECs
Apr-00 0 na nfa nla 041 I
May-00 0 n/a n/a nal | 03 1
Jun-00 ] n/a nia najt 0.2
Jul-00 0 nfa n/a n/a 01
Aug-00 0 n/a n/a n/a '
Sep-00 o) n/a n/a wal | €0 —— + * > * >——
Qct-00 0 n/a n/a n/a $ $ 8. 8. 8 g. co? 8, 8. 8 8 8
5 8§ 5 8 53 8 5§ 3 9 & 3
uz Mo. Tralj | o] a | val z o S & = 2 3 5 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma
Provisioning - Specials (Resale) Average Installation Interval (Days)
DS3
I Measurement I All CLECs SWBT 700
43 - 05 No of Mean No Mean No Z-Value
Orders of Days of Days 600 :
Nov-99 0 wa 17 00 nia .
Dec-99 o n/a n/a n/a 5001 ! :
Jan-00 0 na n/a n/a ' ago ] .,'
Feb-00 0 n/a 59.00 nla . |
Mar-00 0 nia na n/a 100 4 :'
Apr-00 0 n/a n/a n/a . '
May-00 0 na na wa 200 4 : |
Jun-00 0 nia n/a n/a . M .
Jul-00 0 n/a n/a na 100 * . : .
Aug-00 0 nia n/a n‘a '\‘ ‘ N - L
Sep-00 0 nia ra nia POO—8——0— 04—t —¢—+—2
Oct-00 0 nfa n/a n/a 2 % 2 2 ‘; ° 2 9 ‘_3 S 2 'Or;
= ] @ @ &l @ 3 = 3 O o
[ 12mMo Tota] [ o] na | 3800 ] £ 0 5w = = < °
ISDN - BRI
l Measurement l Al CLECs SWBT 16.0
43-06 No. of Mean No Mean No Z2-Value 1404
Orders of Days of Days
Nov-99 6 633 800 -0.43 12.0 4
Dec-99 2 12.50 7 31 09
Jan-00 1 5.00 7.43 035 oo R
Feb-00 5 3.00 7.19 -131 80 | frevees SWBT J
Mar-00 2 650 688 009 ——AIICLECs
Apr-00 2 550 944 057 6.0 §
May-00 2 4.00 8.30 054 0 |
Jun-00 2 14 00 8.08 1.72
Jul-00 6 717 663 024 204
Aug-00 2 550 885 038
Sep-00 3 4.00 9.02 121 00— S 8 5 5 8 8 & & ¢
0ct-00 10 530 874 -1.17 2 2 2 2 ‘; S 2 % 2 % %2 9
o @ @ [ s f(l- [ 3 = 3 @ o
[ 12Mo Total] | 43| 5.0 | 7.97 | 2 e 7w = < @
ISDN - PRI
Measurement | Al CLECs SWBT 180
43-07 No. of Mean No Mean No Z-Value 16.0 .-
Orders of Days of Days W - R
Nov-99 0 n/a 11.00 na 140t o . T
Dec-99 0 wa 1256 na 2ol oo .
Jan-00 24 500 1516 -4.97 ’ . s
Feo-00 ) n/a 9.48 n/a 100 R A R SwBT
Mar-00 24 7.00 9.93 289 80 4 ——AICLECs
Apr-00 1 4.00 1368 129 50
May-00 ¢} nfa 1285 n/a 1
Jun-00 0 nfa 1367 n/a 401
Jul-00 0 nia 14.36 nia 20
Aug-00 30 500 16 49 410
Sep-00 73 1288 1.42 128 e
0ct-00 23 12.00 11.75 031 T % ¢ 3 TR T % OLO3
<] @ @ @ L] % [v) 3 = 3 @ o
[T12mo. Total] | 175 | 947 ] 1163 | z 6 5 - = = < @
UNE Loop and Port Combinations - ISON
l Measurement I All CLECs SWBT 10.0
43 - 08 No. of Mean No. | Mean No Z-Value 90 | . .
Orders of Days of Days 80 | ..
Nov-93 s} n/a 800 nia . .. .
Dec-99 0 nla 7.31 n/a 70 1 IR K
Jan-00 0 n/a 743 n/a 60 % i
Feb-00 0 nia 719 nia 50 eeeees sweT |
Mar-00 0 nfa 688 nfa ——All CLECs
Apr-00 0 nfa 9.44 n/a 40
May-00 0 na 830 n/a 30¢
Jun-00 ¢} n/a 8.08 n/a 20
Jui-00 0 n/a 663 nia 10
Aug-00 0 n/a 885 nla
Sep-00 0 nfa 902 nia 006——0—0—0—4—9—4¢—90—+
Oct-00 0 nia 874 n/a P g 8. 8 8. 8. 8 8 8. 8 8 8.
3 8 & 8 5 &8 5 5§ 3 9 g B
L 12mo Total] [ 0 n/a | 797 | Z o 5 w 2 < 3 S5 ° 2 4 ©

271 - No. 43b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

VGPL
l Measurement l All CLECs SWBT 120%
44 - 01 No. of # Install % Install % Instalt Z-Value
Orders in 20 Days | 1n 20 Days | in 20 Days
Nov-39 14 14 100 0% 78.3% -1
Dec-99 2 100 0% 90.8% -0 45
Jan-00 1 1 100 0% 84 0% 044
Feb-00 0 o] n/a 95.6% n/a S SWBT
Mar-00 a8 g8 100 0% 93.9% -2.51 ! All CLECs
Apr-00 11 " 100.0% B3.9% 111 —_—
May-00 18 18 100 0% 96.3% -0.83
Jun-00 1 1 100.0% 97 1% -0.17
Jul-00 42 42 100.0% 93.6% -1.68
Aug-00 7 7 100.0% 91.4% -0.81
Sep-00 91 77 84.6% 74.9% -2.03 2 9 g 8 g g g g g g g g
Oct-00 77 53 68.8% 54.9% -2.09 > o - = 5 >~ ¢ 3 > o T
£ 3 35 ¢ 35 < 833 2 &8
[ 12Mo Toal] [ 362 | 324 | 89 5% 88 4%|
Digitat Subscriber Line {DSL)
I Measurement I All CLECs SWBT 120%
44 - 02 No of # Instali % Instat % Instalt Z-Value
Orders in 20 Days | 1n 20 Days { in 20 Days 100% 4« v om me e e m s -
Nov-89 0 0 n/a 98 3% nfa -
Dec-99 0 0 n/a 98.4% n/a 80% +
Jan-00 0 0 nla ©8.0% na S B
Feb-00 0 0 n/a 99.2% val | sow 4 N B v SweT
Mar-00 o] 0 n/a 99.2% n/a ' All CLECs
Apr-00 o 0 n/a 96.9% nia 40% 4 R
May-00 o] 0 n/a 87 1% n/a |
Jun-00 0 0 n/a 712% val | a0 . B
Jul-00 0 0 nja 99.1% n/a .
Aug-00 0 0 na 98 4% nfa 0% — e o o o o :
Sep-00 0 Y nfa na nfa 2 @ © 9 2 © © 9 9 © 9 Q9
e & & & & © o & & & o
Oct-00 0 [of n/a n/a nia é g ::u g Lm & ‘%, 'g :'3 g, c‘?)' 5
zZ 0 S w = 4 =5 5 E v O
[ 12mo Total] [ ol o] n/al ]
DDS
l Measurement | All CLECs SWEBT 120%
44 - 03 No. of # Install % install % Instatt Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% + P R T R . >
Nov-99 0 0 nia 50.0% nia : . e
Dec-99 0 ) nia 100.0% val | mow ] S . N
Jan-00 0 0 Wa 100.0% nfa
Feb-00 0 0 nia 100.0% nal | goo 1 LA s SWET
Mar-00 0 0 nia 100.0% n/a ’ ; ‘ All CLECs
Apr-00 ¢] 0 n/a 100 0% nia 40% N R
May-00 0 o] nfa 100 0% n/a W N
Jun-00 0 ) na 100 0% mal | oo | | :
Jui-00 0 o} n/a 100.0% n/a T
Aug-00 0 0 nia na na 0% — .o o o oo o ¢ .
Sep-00: 0 o] nfa 100.0% n/a s o o © o o o o o o o o
L) <o (=3 Q (=3 [= o O [~] Q o o
0ct-00) 0 0 na 75.0% n/a S A S
$ 88§88 2238332 8§38
[ 12Mo Total] [ o] o] n/a] 96 6%}
DS1 ;
l Measuremenll All CLECs SWBT 100%
44 - 04 No. of # install % install % instali Z-Value 90%
Orders in 20 Days | in 20 Days | in 20 Days 80% 4
Nov-99 o} o} n/a nfa n/a
Dec-99 0 0 n/a n/a nla 70% 1
Jan-00 o] 0 nfa nfa n/a 60% +
Feb-00 o} 0 n/a n/a n/a 50%4 | T SWaT
Mar-00 o} o] n/a n/a n/a 40% 1 Al CLECS
Apr-00 0 Q0 n/a n/a nfa
May-00 0 o} nfa nfa n/a 30% 1
Jun-00 0 o} nla nl/a n/a 20% +
Jul-00 0 ¢] n/a n/a na 10%
Aug-00 o 0 n/a n/a n/a 0% — e e e e
Sep-00 ¢} 0 n/: D b g i - h h v v
ocean : ol vl el o $ 338882885583 s
2 @ & © & & & § 3 ¥ & B
[ 12 Mo Total} [ 0 0] wia] wia) 2 8 8 & = & &£ 3 3 2 g 8
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Oklahoma

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

DS3
| Measurement ' All CLECs SWBT 120%
44 - 05 No. of # Instalt % install % Install Z-Vaiue
QOrders in 20 Days | 1n 20 Days | in 20 Days 100% 4
Nov-98 0 0 nia 100 0% nia
Dec-98 0 0 nia nia n/a 80% A .-‘
Jan-00 0 0 n/a n/a nia .
Feb-00 o] 0 n/a 0.0% n/a 60% 4 ° T sweT
Mar-00 0 0 nfa n/a nia N : . All CLECS
Apr-00 0 0 nia n/a na 20% ". —
May-00 o] 0 n/a n/a n/a .
Jun-00 0 o} n/a n/a nfa 20% |
Jul-00 0 o] nfa nfa n/a .
Aug-00 Q o] nfa n/a n/a o% é -— - o o o
Sep-00 0 0 na n/a nia o oo © o ©o o o o o o o o
(=] fe) Q (=) o (=] o Q o Q o Q
Oct-00 o] 0 n/a n/a n/a 3353&5;53 ggs
Z O S u s 4 = = 7 I w ©
[ 12M0 Total} [ 0] o] rva] 50 0%}
ISDN - BRI
l Measuremenll All CLECs SWBT 120%
44 - 06 No. of # Install % Instalt % Install Z-Vaiue
Orders in 20 Days | in 20 Days | in 20 Days 100%
Nov-89 8 6 100 Q% 95.2% -0.55
Dec-99 2 2 100 0% 97 8% 021 80%
Jan-00 1 1 100.0% 96.2% -0.20
Feb-00 5 5 100 0% 97 5% -035 §0% [ SWBT
Mar-00 2 2 100.0% 96.4% -0.27 | —e——All CLECS
Apr-00 2 2 100.0% 87 4% -054 40% + —_—
May-00 2 2 100.0% 97 8% 021
Jun-Q0 2 1 50 0% 97.1% 367 20% |
Jul-C0 ] 3 100.0% 97 4% -0 40
Aug-00 2 2 100.0% 95 9% -029 0%
Sep-00 3 3 100.0% 70.5% -1.12 2 g9 8 8 8 g g g g 8 8
Oct-G0 10 9 390.0% 69.9% -1.35 3 g g % U ;, 5 < g & 3
z [ = e = < = =S - =4 ) o
[ 12M0 Total] | 43 | 41 | 95.3%] 92.0%}
ISDN - PRI
l Measurementl All CLECs SWBT 120%
44 - 07 No. of # install % Install % Install Z-Value
Qrders in 20 Days | in 20 Days | in 20 Days 100% +
Nov-99 o] 0 nfa 89.3% na .. ‘
Dec-99 0 o} n/a 86.2% n‘a 80% +
Jan-00 24 24 100.0% 73.0% -2.96
Feb-00 0 0 nla 99.0% n/a s+ (Y /11 1 |------ SWBT
Mar-00 24 24 100.0% 96.4% -085 —e—AIlCLECS
Apr-00 1 1 100.0% 857% 041 40% |
May-00 o] o] n/a 86.6% n/a
Jun-00 o} 0 n/a 100.0% n/a 20% 4
Jul-00 0 o} n/a 86.9% n/a
Aug-001 30 30 100 0% 74.7% -3.06 0% d i d -—3
Sep-00) 73 1 14% 34.3% 5.42 2 2 3 3 3 33 8 3 8 8 8
0ct-00 23 23 100 0% 30.9% 662 2 % 22 2 2% 2 5 g 3 9
288 ¢ 22832532 858
[ 12Mo Total] [ 175 | 103 | 58 9%] 88.4%}
UNE Loop and Port Combinations - ISDN
l Measurementl Al CLECs SWBT 120%
44 -08 No. of # Install % install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% 4 . ... e
Nov-99 0 ) nia 95.2% n/a ’ B IR o
Dec-99 0 o n/a 97.8% n/a 80% \
Jan-00 o] 0 n/a 96.2% nia .
Feb-00 ¢] o} n/a 87 5% n/a 60% «rv e -SWBT
Mar-00 0 0 nia 96.4% na “"—A”CLECS
Apr-00 o] o} nfa 87.4% n/a 40% |
May-00 0 0 n/a 97 8% nfa
Jun-00 0 0 n/a 97.1% nla 20% |
Jui-00 0 0 nla 97.4% nla
Aug-00 4] 0 nla 95.9% n/a 0% A
Sep-00 0 0 nia 705% na Ittt
Oct-00 0 0 n/a £9.9% n/a 8‘% g:': 85' % 8‘% 2 8'> 8é §:.‘ é 80._ §:>
{1200 Total] [ _ 0] 0] wa| __ 920% 283 d& =22 23324359
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PERFORMANCE MEASUREMENT TRACKING October 2000

QOklahoma
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
VGPL
| Measuremen!l All CLECs SWBT 40%
45 -0t No. of # Missed % Missed % Missed Z-Vaiue 25% |
Orders Due Dates | Due Dates | Due Dates
Nov-99 64 0 0.0% 0.7% 066 | 30% |
Dec-99 26 o] 0.0% 2.1% -0.74
Jan-00 1 0 0.0% 0.3% 008} | 25% 1
Feb-00 ] 0 n/a 04% n/a 20% a—— SwBT
Mar-00 100 0 0.0% 0.8% -0.88 All CLECs
Apr-00 17 2 11.8% 0.8% 4.45]: 15% T —_—
May-00 52 4 7.7% 2.9% 1931 o |
Jun-00 5 1 20.0% 11.0% D0.64
Jul-00 74 0 0.0% 6.1% -2.20 5% A
Aug-00 44 15 34.1% 7.1% 6.53 0% Se e
Sep-00 123 0 0.0% 28% -1.88 » o o o 6 o o o o o o o
Oct-00 231 24 10.4% 3.6% 450 T % 2 2§ ¢§ L ¢T3 O OLO3
s 858 5253532 283
[ 2motom] [ 737] 46| 6.2%] 3.1%) =
Digital Subscriber Line {DSL)
l Measuremem, All CLECs SWBT 25.0%
45 -02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 20.0% | .
Nov-99 0 0 n/a 2.0% n/a .
Dec-99 0 0 n/a 2.8% n/a i .
Jan-00 0 0 n/a 2.3% n/a 15.0% . l"
Feb-00 0 0 n/a 2.7% n‘a I.' S SWET
Mar-00 0 o] nia 2.9% nia 100% 1 '. J All CLEGS
Apr-00 0 0 n/a 4.0% n/a ’ . S it
May-00 0 0 n/a 11.9% n‘a L’ |
Jun-00 0 0 na 19.8% nal | 5.0% | ' [N
Ju-00 0 0 nia 1.8% nia [N
Aug-00 0 0 na 5.8% nla - -
Sep-00 0 0 na 13% wal | 00® & Attt
D (=3 (=] (=] o < =] (=] (=] (=3 o o
Oct-00 Y 0 n/a 0.3% n/a 3 S e & < L > £ 3 & a 5
$ &322 2% 333 8¢
[ 12 0. Total] | o] o] n/al
DDS
l Measurement | All CLECs SWBT 25.0%
45- 03 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 20.0% 1 i
Nov-99 4] [¢] n/a 0.0% n/a i
Dec-99 0 0 nia 0.0% na R
Jan-00 0 0 n/a 0.0% n/al | 15.0% 4 o
Feb-00 0 0 na nia nla [ (R S SWET
Mar-00 4] 0 n/a 0.0% n/a 10.0% 4 N . o All CLECS
Apr-00 0 0 n/a 0.0% n/a N .
May-00 0 0 nfa 3.4% wa N
Jun-00 0 o n/a 6.7% n/a 5.0% na i
Jul-00 0 0 nla 20.0% n/a - |
Aug-00 0 0 nia 0.0% n/a 0.0% o A," T
Sep-00 0 0 n/a 0.0% n/a e o o @ 6 o o o o o o o
Oct-00 0 0 na 0.0% nla 22 %22 ¢ 8 %% ¢ 9 % 2
s 3 8 2 2 2 8 3 35 3 & ¢
[ 12 Mo. Toal] [ o] 0] ra] 4.1%) = ° - =
DS1
I Measurement[ All CLECs SwWBT 120.0%
45-04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0% A
Nov-99 0 [} n/a n/a n/a
Dec-99 0 v} n/a n/a n/a 80.0% +
Jan-00 o] 0 n/a n/a n/a
Feb-00 [¢] 0 na n/a n/a s00%4 Y vV T SWEBT
Mar-00 0 a n/a n/a n/a n
Apr-00 0 0 nia nja n/a 40.0% _w
May-00 0 0 nfa na na
Jun-00 1 1 100.0% n/a na
Jul-00 0 0 /a i wal | 200%
Aug-00 1 1 100.0% n/a n/a 0.0%
Sep-00 o] 0 n/a nfa n/a 0% ———o——¢ g -
Oct-00 0 0 nfa n/a n/a Sj % 8;_. § 8'% 8¢ § Sé § 8:.,, Ec’.i §
[ 12 mo_Total] [ 2 2] 100.0%] a) 2 d38¢& 3223233386
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

DS3
Measurement I All CLECs SWBT 100%
45-05 No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates | Due Dates { Due Dates 80% |
Nov-99 o] 0 n/a 0.0% n/a
Dec-98 o} o] n/a n/a n/a 70% 1
Jan-00 o} ¢} n/a n/a n/a 60%
Feb-00 0 0 nia 0.0% wal | 505 | - SWBT
Mar-00 a 0 nla nfa n/a 40% | —O—Ajil;EEi
Apr-00 0 0 n/a n/a nla
May-00 0 0 nla nfa nia 30% ¢
Jun-00 0 0 n/a n/a n/a 20% 1
Jul-00 0 0 nia nfa n/a 10% 4
Aug-00 0 0 nla n/a nla 0% — - o oo
Sep-00 0 0 na n/a na 2 2 8 8 82 8 8 83 8 8 8 §g
Oct-00 0 0 n/a n/a n/a ??2%??32—'339
<] @ ] (] g 2 ) 3 Ed g g 8
[ T2 Mo Total] | o] o] nia) 0.0%) € 0 =ow =
ISDN - BRI
Measurement All CLECs SWBT 60.0%
| 45 - 06 l No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Oue Dates | Due Dates 50 0% 1
Nov-99 9 1 11.1% 13.1% -0.17
Dec-99 5 ] 0.0% 97% 073 | 400% -
Jan-00 3 0 0.0% 11.6% -0.63
Feb-00 5 1 20.0% 97% 0781 | s00%4+ /X T " | b~ SwaT
Mar-00 4 2 50.0% 13.3% 2.1 ~—— Al CLECs
Apr-00 7 1 14.3% 12.2% 0.16{ | 5009 |
May-00 5 s} 0.0% 12.7% -0.85
Jun-00 3 1 33.3% 14.5% 0.92
Jul-00 9 3 33.3% 17.0% 1.26
Aug-00 2 1 50.0% 21 1% 0.99 a0% . 4 N . ¥
Sep-00 4 0 0.0% 16.8% -0.90 ’ 2 2 2 83 8 8 8 8 8 g3 g g8
Oct-00 14 2 14.3% 20 0% -0.52 é 3 s é (% ?Ii (% g 2 g, g_ g
[ 12 Mo Total] [ 70 | 12 | 17.1%] 14.0%] e < °
{SDN - PRI
| Measuremen(] Al CLECs SWBT 80.0%
45-07 No. of # Missed % Missed % Missed Z-Value 700% |
Orders Due Dates | Due Dates | Due Dates
Nov-99 49 0 00% 0.0% 000} | 60.0%
Dec-99 0 0 nfa 0.0% n/a
Jan-00 24 0 00% 0.0% ooof | 500% ¢
Feb-00 0 0 n/a 0.0% val \ agod 0 4 Vg | SWBT
Mar-00 48 0 0.0% 0.0% 000 ——All CLECs
Apr00 24 1 4.2% 0.0% 1161 30.0% +
May-00 o} [o} nfa 0.0% n/a 20 0%
Jun-00 30 o} 0.0% 2.3% -0.85
Jul-00 o} o} na 9.3% nfa 10.0% R
Aug-00 48 0 0.0% 13% -0.80 0.0% — o c/‘\e PR '~v_
Sep-00 95 72 75 8% 0.0% 3347 > o e o o o - - o
0ct-00 0 0 na 3.9% na ?38&3‘3?38&3333
<) - o] © o} ‘% & 3 E 3 @ 8
[T12mo.Total] [ 318 | 73] 23.0%] 1.0%) 2 0 e = = <@
UNE Loop and Port Combination - ISDN
' Measurement l All CLECs SWBT 25.0%
45-08 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 20.0% |
Nov-99 o} o} n/a 13.1% n/a . N X ’
Dec-99 0 0 nia 97% n/a . .
Jan-00 o] 0 n/a 11 6% na 15.0% + P
Feb-00 0 0 na 97% na e TR SWBT
Mar-00 0 0 na 13.3% mal |l o —e— Al CLECS
Apr-00 0 0 n/a 12.2% n/a . .
May-00 0 0 na 12.7% n/a
Jun-00 0 0 n/a 14.5% n/a 50%
Jul-00 0 o} n/a 17.0% na
Aug-00 0 0 nfa 21.1% nja
Sep-00 0 0 na 16.8% af | OOF ST TS0 S
Oct-00 0 0 n/a 200% n/a 2;22;2222%%%
[ 12 Mo TotaTl [ Ul OI n/al 140"/;] 26 58 =<2 3> 24360
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL i
Measurement ' All CLECs SWBT | 25%
46 - 01 No of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Repons Reports 20% 1 .
Nov-89 64 0 0.0% 1.7% -105 . .
Dec-99 26 0 0.0% 1.5% -0862 . ’ N
Jan-00 1 0 00% 20% o014} | 15% 4 . N
Feb-00 0 0 nfa 16% n/a . - - -swaer
Mar-00 100 0 0.0% 07% 084l el . ‘__-..._A;!;LECS‘
Apr-00 17 0 00% 1.0% -042 .
May-00 52 0 0.0% 1.0% 073 M
Jun-00 5 0 0.0% 1.3% -026 05%
Jul-00 74 0 0.0% Q9% -0.80
Aug-00 44 0 0.0% 10% 067 0.0% - -—o - . - . . - é
Sep-00 123 0 0.0% 06% 084 2 2 8 3 g g g g 8 I 3 g
Oct-00 231 2 09% 0.8% 0.17 3 & c o o - > IS = & a5
£ 888225332859
[ 12 mo Total] [ 737 2] 03%] 1.1%)
Digital Subscriber Line (DSL)
l Measuremenll All CLECs SWBT 12%
46 - 02 No of # Troubie % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 10% .
Nov-99 0 0 n/a 4.8% nia PR
Dec-99 0 0 n/a 46% n/a 8%
Jan-00 0 0 n/a 35% n/a ,
Feb-00 0 o] nla 3.2% n/a 6% 4 N ‘ . SWBT
Mar-00 o 0 na 29% na o K g ; —— All CLECs
Apr-00 o} 0 n/a 18% n/a 4% - I
May-00 0 0 nia 44% na Seell .
Jun-00 0 0 n/a 30% nia E
2% A
Jul-00 o] 0 nfa 9.7% n/a
Aug-00 o] 0 n/a 5.9% n/a 0% R N L NN
Sep-00 0 0 n/a 51% nia » o o o o ©o o o o o g g
0ct-00 0 0 n/a 71% nfa 2 % 9 g ‘; 2 T2 T L %
o - & (7 = 2 ) 3 3 3 2 Is]
[ 12 Mo. Total] | 0 o] wal = e = o- = <
DDS
l Measurement l All CLECs SWBT 25.00%
46 - 03 No. of # Trouble % Trouble | % Trouble Z-Value
i QOrders Reports Reporis Reports
Nov-g9 0 0 nia 0.0% wal | 2000% A
Dec-99 0 0 nla 0.0% nfa i
Jan-00 0 0 na 0.0% wal | 15.00% } D
Feb-00 0 ¢ n/a nla n/a P N P SWBT
Mar-00 0 0 nla 0.0% wal | o ; — e AllCLECs
Apr-00 0 0 n/a 0.0% nfa N
May-00 0 o] n/a 34% n/a N
Jun-00 o 0 na 0.0% nia 5.00% A ; ‘-‘
Jul-00 0 0 na 20.0% n/a PN |
Aug-00 0 0 n/a 0.0% n/a R .
$ep-00 0 0 wa 00% waf | 000% &—t—t—0—0—4—0—0—0—4—0—4¢
0ct-00 0 0 n/a 0.0% n/a T %2 2 2 %2 ¢ 2 2 2 % 3 z
6 & & °» 2 & ® 3 3 3 u 8
[ 12 Mo, Total] | o] o] nia] 4.1%) Z 8 = v = = < @
DS1
l Measurement I All CLECs SWBT 100.0%
46 - 04 No. of # Trouble % Trouble | % Trouble Z-Value ©0.0% A
Orders Reports Reports Reports 800% |+
Nov-99 0 o} nla n/a n/a
Dec-99 0 ¢} n/a n/a na 70.0%
Jan-00 0 [¢] n/a nja nfa 600% +
Feb-00 0 ] nla n/a na 50.0% - <o e -SWBT
o Y I N I N | e ——nas
May-00 0 0 n/a n/a n/a 300%
Jun-00 1 0 0.0% n/a n/a 200% T
Jul-00 Q 0 n/a n/a n/a 10.0% |
Aug-00 1 0 0.0% n/a nla 0.0% e
Sep-00 0 o] n/a n/a n/a ; ¢t ————0———
| 12 Mo, Total} | 2] 0] 0 0%] a) 248 3¢ <22 325 2 g0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
DS3
l Measurement l All CLECs SWBT 100 0%
45-05 No. of # Trouble % Trouble % Trouble Z-Value 90 0% +
Orders Reports Reports Reports a0 0%
Nov-99 o} 0 nia 0 0% nia
Dec-9% o] 0 nia n/a nia 700% 1
Jan-00 0 0 n/a nla na 60.0% r
Feb-00 0 0 na 0.0% n/a s00%+ e SWBT
Mar-00 ] o} n/a n/a n/a 200% 4 ' ——— All CLECs :
Apr-00 0 o} n/a n/a n/a
May-00 0 0 a wa nal | 300% 1
Jun-00 o] 0 nja nfa n/a 20.0% A
Jui-00 0 0 nia n/a nfa 10.0% A
Aug-00 0 ° wa wa ma 0.0% O ——0—0 ¢+ ¢ o0&
Sep-00 0 0 n/a n/a n/a » @ 9 2 2 9 2 9 9 9 9 Q
0ct-00 0 0 nia na nia T % T 2 ¢ § L ¢ T T OLOL
288 ¢ 228323 285
[ 12Mo Totat] [ o] o] n/al 0.0%|
{SDN - BR!
l Measurement I Al CLECs SWBT 30.0%
465 - 06 No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 25.0% +
Nov-99 g 1 11 1% 4.3% 0.99
Dec-99 5 0 0 0% 3.8% -0.44 200% +
Jan-00 3 0 0.0% 2.2% 026
Feb-00 5 1 20 0% 2.0% 268} | 1509% | jo7 oo -SWBT
Mar-00 4 0 00% 41% -0.41 |———AIl CLECs
Apr-00 7 0 0.0% 37% 052 100% 9
May-00 5 0 00% 29% 039
Jun-00 3 o 00% 48% 000 5.0% PR
Jul-00 9 o} 00% 57% 074 T A ...
Aug-00 2 o} Q0% 4.1% -0.29 0.0% \ Pl ) N —————b
Sep-00 4 1 25.0% 2.3% 287 2 9 8. 8. ‘O? 8. 8 g8 g g8 CO? 8
Oct-00 14 1 71% 4.3% 0.50 3 ¢ 5 & 5 § & ¢ 2 5 & 3
2 o0 =5 uw =2 4 s S I w @
[ 12mo Toal] [ 70 ] 4] 57%]| 36%)
ISDN - PRI
' Measurementl All CLECs SWBT 1.2%
46 - 07 No of # Trouble % Trouble | % Trouble Z-Value
Qrders Reports Reports Reports 1.0% +
Nov-39 49 o} 0.0% 0.0% 0.00
Dec-99 0 0 n/a 0.0% n/a 08% +
Jan-00 24 [ 0.0% 0.1% 0.13
Feo-00 0 0 nia 0.0% wal | ogo | A SWEBT
Mar-00 48 0 00% 0.0% 0.00 —&— Al CLECs
Apr-00 24 0 0.0% 0.0% 0.00 04% 4
May-00 o} 0 n/a 0.1% n/a
Jun-00 30 0 0.0% 0.0% -0.09 02% 1
Jul-00 0 0 n/a 0.1% n‘a
Aug-00 48 s} 00% 01% 018 00% e:e - ¢¢é: -
Sep-00 95 1 11% 0.0% 385 > o o o c o o o o o o
o @ © 9 $ S & o & 9 o 9
Oct-00] O 0 n/a 0.0% n/a é g g ‘8 5 5. ‘iu. g 5 g, % °
Z & S5 u = <« 5 =5 T g ¢ ©
[ 12Mo Total} [ 318 | 1] 0 3% 0.0%)
UNE Loop and Port Combination - ISDN
M Al CLECs SWBT 6.0% -
46 - 08 No. of # Trouble | % Trouble | % Trouble Z-Value P
Orders Reports Reports Reports 50% L’ *.
Nov-98 0 0 na 4.3% n/a ; N
Dec-99 0 0 na 3.8% wal| | 40% §°-. ... N
Jan-00 0 0 na 2.2% na N A N . N
Feb-00 0 0 wa 2.0% wal | 30% ; Vo SWBT
Mar-00 0 0 na 41% na ‘ L —&— All CLECs
Apr00 0 0 n/a 3.7% mal | 500 | R N
May-00 0 o} n/a 29% n/a
Jun-00 0 [¢] n/a 4.8% na 10% 4
Jul-00 0 0 n/a 57% n/a
Aug-00 Q 0 nfa 41% n/a
Sep-00 0 0 wa 2.3% BV . S G S G S S A G G
0ct-00 0 0 nia 4.3% nia 3322:;2%%%%?
[=] %)
[ 32Mo To] [ ) 0] a 3.6%] L 2 8 8 ¢ = 2 2 3 5 3 & 3
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL
] Measurement I All CLECs SWBT 2.50%
47 - 01 No of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 2 00%
Nov-§9 64 o} 0 00% 0 34% 047 .
Dec-99 26 o] 0 00% 0 00% 0.00 o
Jan-00 1 0 000% 011% 003} ! 150% 4 M o
Feb-00 o] 0 na 0 00% n/a S0 [ SwBT
Mar-00 100 0 000% 0.12% 034 1 oo | | —— Al CLECs
Apr-00 17 Q 0 00% 0.10% -0.13 N .
May-00 52 0 0.00% 0.18% 031 K
Jun-00 5 0 0 00% 1.93% -0.31 0.50% A N
Jui-00 74 0 0.00% 0.10% -0.27 N ) N
Aug-00 44 0 0 00% 0.07% o I R D T
Sep-00 123 0 0.00% 0.00% 000} | T S o & & o o o o o o o o
0ct-00 231 0 0.00% 0.08% 042 "g’ g g % 2 z %’ ‘g Z g, ‘é b
[ 12 ™o votal] [ 737 | 0 0.00%] 0.19%] 2 o0 5w = < = 5 7 20 ©
Digitai Subscriber Line (DSL)
l Measurement I All CLECs SWBT 060%
47 - 02 No. of # Missed % Missed % Missed Z-Value )
Orders Due Dates | Due Dates [ Due Dates 0.50%
Nov-93 o 0 na 0.50% n/a b
Dec-99 0 0 n‘a 0.34% nfal | 040% 4 . I
Jan-00 0 0 n/a 017% na . y .
Feb-00 0 0 nia 0.12% mal | ga0m L Do AR R PR SWBT
Mar-00 0 0 nia 0.22% na ‘. ; o ——AIlCLECs
Apr-00 0 0 n/a 0.04% el | 5205 RCERY
May-00 ¢] 0 nla 0.15% nla .. RN K V) "
Jun-00 0 s} nla 0.53% nla 010% 4 . N - :
Jul-00 0 0 nla 0.12% n/a . .
Aug-00 0 0 n/a 031% na ‘ .
Sep-00 0 0 wa|  ooon wa| | 000% $——t—s—e—o—o oo oo
0ct-00 0 0 n/a 0.00% nia 2 g % % A Z; E % ?3,, ‘5 z
2 ™o, Tatal] [ 0] o] ) 2 6 5w 2 % 2 05 < @ ©
0DS
l Measurementl All CLECs SWBT 100.00%
47 -03 No. of # Missed % Missed % Missed 2Z-Value 90.00% +
QOrders Due Dates | Due Dates | Due Dates
80.00% 4
Nov-99 0 0 na 0.0% n/a
Dec-99 0 o na 0.0% nal | 70.00% {
Jan-00 0 o] n/a 0.0% n/a 60.00% +
Feb-00 0 0 va nia val | 5000 1 : Swert
Mar-00 0 0 na 0.0% L T$—AICLECs
Apr-00 0 0 n/a 0.0% n/a
May-00 0 0 n/a 0.0% rvaf | 3000% 4
Jun-00 Q 0 nfa 0.0% n/a 20.00% +
Jul-00 0 o] n/a 00% nia 10.00% |+
Aug-00 ] [} n/a 00% n/a
Sep-00 0 0 nia 0.0% nia 000% $————0—0—9—0—0——¢—9—¢—2
00100 0 0 va| oo a 728838888 ¢8¢8¢%
[ 12mo. Tota} [ o] o] na) 0.0%) 20 > e 2 <3 = 7 0 °
DS1
I Measurement l All CLECs SWBT 120.00%
47 - 04 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100 00% +
Nov-99 0 0 n/a nia n/a
Dec-99 0 0 nla n/a n/a 80 00% 4
Jan-00 0 0 n/a n/a n/a
Feb-00 0 0 nia n/a val | 60.00% # """ SweTt
Mar-00 0 0 nfa nla nfa ———Ali CLECs
Apr-00 0 0 n/a n/a n/a
May-00 0 o] nla nia nla 4000% 1
Jun-00 1 1 100 0% n/a n/a
Jul-00 0 0 na nla nay | 2000% 1
Aug-00 1 o} 0.0% n/a n/a
Sep-00 0 0 n/a n‘a n/a 000% o ;ﬁg g g ; S ~——e
Oct-00 0 0 n/a n/a nja 2 %2 2 9 o% 2 Sé § % % §
[ 12mo Total} [ 2 1] 50 0%] nia 2 82 ¢& 2 <2232 2 838
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities
DS3
I Measurement l All CLECs SWBT 100%
47 - 05 No of # Missed % Missed % Missed Z-Value 90% +
Orders Due Dates | Due Dates | Due Dates a0% 1
Nov-99 Q 0 n/a 0.0% nfa
Dec-99 o} 0 n/a n/a n/a 70% A
Jan-00 o] 0 n/a nia n/a 60% A
Feo-00 0 0 na 00% val | son | LT sweT
Mar-00 4] o] nfa n/a n/a 20% L {——e— AIl CLECs
Apr-00 0 0 n/a n/a nfa T
May-00 8] 0 n/a n/a n/a 30% 1
Jun-00 0 4] n/a na n/a 20% 1
Jui-00 0 o} nfa nfa nla 10% +
Aug-00 0 o} n/a n/a n/a 0% -—o . . . . ——-o .
Sep-00 0 0 na na na 2 @ o 9 g9 o g 9 9 o Q 9
Qct-00 0 0 n/a nla nfa é 8 g g 5 z é‘ 5 2 g, & 5
[12mo. Total] | 0] 0] wal 0.0% 2 0 ° o« 2 % 2 = < 0 ©
JSON - BR!
l Measuremenll All CLECs SWBT 8%
47 - 06 No of # Missed % Missed % Missed Z-Vaiue 79 L
Orders Due Dates | Due Dates | Due Dates
Nov-39 9 o 00% 0.0% 000} g% 4
Dec-99 5 0 00% 0.0% 000
Jan-00 3 o 0.0% 0.8% 016}] 3% T
Feb-00 5 0 0.0% 0.3% 02 4ol e SWBT
Mar-00 4 0 00% 0.0% 000 —e— Al CLECs
Apr-00 7 0 0.0% 0.8% 024|] 3% T
May-00 5 0 00% 1.0% 0.22f | 4, | . )
Jun-00 3 0 0.0% 2.0% 025 RN
Jui-00 g 0 0.0% 08% 026} | 1% - . P S
Aug-00 2 0 0.0% 3.0% 02sfl :,";‘-é,.:,»'¢ e oo o4
Sep-00 4 0 0.0% 1.4% 024 2 2 3 8 8 8 8 8 8 8 8 8
Oct-00 14 1 7.1% 31% 0.81 i s & & 8 5 5 ¢ é & & g
[2mo towl] [ 70] 7] T a%] T0%) 2 6 5w =2 < 3 = < @
{SDN - PRI
Measurement I All CLECs SWBT 100%
47 - 07 No. of # Missed % Missed % Missed Z-Vaive 90% +
Orders Due Dates | Due Dates | Due Dates a0% |
Nov-99 49 0 0.0% 0.0% 0.00
Dec-99 0 0 n/a 0.0% wal| | 70% 1
Jan-00 24 0 0.0% 0.0% 0.00 60%
Feb-00 0 Q nla 0.0% n/a s+ 0 e SWBT
Mar-00 48 0 0.0% 0.0% 0.00 0% | —— All CLECs
Apr-00 24 0 0.0% 0.0% 0.00
May-00 0 0 na 00% n/a 30% +
Jun-00 30 0 0.0% 00% 0.00 20% +
Jui-00 0 0 n/a 00% n/a 10% 4
Aug-00 48 0 00% 0.0% 0.00 0% — e o o oo
Sep-00 95 0 00% 00% 000 2 2 3 8 8 8 8 8 8 8 8 8
% o & 9 9 & 9 9 =]
Oct-00 0 o} n/a 0.0% n/a é g % 2 o & > s 5 g, % 5
2 60 5 & ® 4 5 S 0 g o ©
[ 12 Mo Total] [ 318 | o] 0.0%)] 0.0%}
UNE Loop and Port Combination - ISDN
] Measurement l All CLECs SWBT 4%
47 - 08 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 3% : .
Nov-99 0 0 wa 00% a I ;
Dec-99 0 0 na 00% wal| 3% T A K
Jan-00 0 0 na 08% Va | o | . N i
Feb-00 o 0 n/a 0.3% n/a S N [
Mar-00 0 0 wa 00% nal | oo | S '\‘f ~—4— Al CLECs
Apr-00 0 0 ra 08% nia SN
May-00 0 0 nfa 1.0% nial | 1% o L
Jun-00 0 0 nfa 2.0% wa o s
Jul-00 0 0 na 08% nali 1% T -
Aug-00 0 0 wa 3.0% el | N S
Sep-00 0 o s 14% wa b ——————————— oo
Oct-00 0 [ nia 31% n/a g; % 86 § 8: 8¢ § 8é § % 86. §
L 12 Mo Total] l 0 ] ELL n/a 1 0%] 2 8 2 2 g < g = 3 E 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
Measurement All CLECs SWBT 100%
47 - 09 # Missed # Missed % Missed % Missed Z-Value 0%
Due Dates | >30Days | >30Days | >30Days 80%
Nov-99 0 0 nia 00% nia °
Dec-99 0 o} n/a n/a n/a 70% +
Jan-00 0 Q nia 00% n/a 60% +
Feb-00 0 0 nia nfa nia 50% 1 [P SWBT
Mar-00 o o nia 0.0% vall e ] | —#—All CLECs |
Apr-00 0 Q n/a 0.0% nia
May-00 o 0 nia 0.0% wa| | 30% T
Jun-00 o} 0 n/a 00% n/a 20% +
Jul-00 0 0 nla 0.0% n/a 10% +
Aug-00 0 0 n/a 0.0% n/a 0% L N N L X e A s
Sep-00 0 0 na nlia n/a m;oéggsc:;;éo
D D (=] (=} (=] Q (=3 (=] (=) (=] o
Oct-00 [ 0 n/a 0.0% n/a é g S é 5 z ‘% g 5 g, % 35
zZ o - = < ° & » ©O
[ 12 M0 Total] [ 0] 0 n/a] 00% - = -
Digital Subscriber Line (DSL) .
Measurement All CLECs SwWBT 120%
47 -10 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 100% + :
Nov-99 0 0 nia 0.0% nla o
Dec-99 0 0 nla 0.0% nla 80% + D
Jan-00 0 0 na 0.0% n/a X
Feb-00 0 0 n/a 00% nla 60% 4 PO I S SWaT
Mar-00 o} o} n/a 0.0% n/a . | o All CLECs
Apr-00 0 0 n/a 0.0% n/a 40% | . T
May-00 ¢} o} n/a 20.0% n/a .
- L/ . .
Jun-00 0 0 na 28.6% val | 00 |k K : :
Jul-00 0 0 nfa 0.0% na L . N
Aug-00 o} 0 n/a 100.0% n/a 0% -— . . :.' -— o : . ¢
Sep-00 0 0 nla 0.0% nfa o ®» ©0 ©o o o o o o o o o
Oct-00; 0 0 n/a n/a n/a T % g 2 3 ? - 2 S 2 b
[ 12mo Tota] [ of 0| n/a}
DDS N
Measurement All CLECs SWEBT 100%
47 - 11 # Missed # Missed % Missed % Missed Z-Value S0% 4
Due Dates | >30Days | >30Days | >30 Days 80%
Nov-99 o} 0 n/a n/a n/a
70% +
Dec-89 0 o] n/a n/a n/a
Jan-00 o] 0 n/a n/a nia 80%
Feb-00 0 0 n/a nfa na so% 4 deeeaa SWBT
Mar-00 o} 0 na n/a n/a 0% 1 —e&— All CLECS
Apr-00 0 0 n/a n/a nia
May-00 0 0 na wa wal | 30% 1
Jun-00 0 o} na n/a nla 20% 1
Jul-00 0 0 n/a /a n/a 10% +
Aug-00 0 Q nfa nfa nfa 0% . N . . -— oo - . -
Sep-00 o} o] n/a nla nfa 2 9 g 8 8§ 8 8 8 8 8 8 g
@ @ @ @ <@ 9 9 ? Q@ 2 9 <
Oct-00 0 [¢] n/a n/a n/a 2 g s 2 5 5 % 5 3 2 2 3
Z a - uw = 4 = =5 7 I »u ©
[ 12Mo Total] | o] o] nia| n/a]
: DS1
Measurement All CLECs SWBT 100%
47 -12 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 30 Days > 30 Days | > 30 Days 80%
Nov-99 o] 0 n/a n/a n/a
Dec-99 0 0 na n/a n/a 70% A
Jan-00 o} 0 n/a nla n/a 60% +
,l;eb:gg g 0 n/a n/a nia so, 4 feeenes SWBT
ar- 0 n/a n/a nia ——p——
Apr-00 0 0 na wa wa 40% ! Al CLECs
May-00 0 0 n/a nia nal ; 30% 1
Jun-00 1 0 C.0% nfa n/a 20%
)-f
Jul-00 [¢] 0 n/a n/a n/a 10% T
Aug-00 0 o} n/a n/a n/a
Sep-00 o o a s a 0% *—————¢—0———o——o—9»
@ 223 (=] (=) o
Oct-00 0 0 n/a n/a nla e ¥ § 8§ 8 8 8 8 8 8 8 8
& & § 8 & & & 5 3 92 § 3
[ _12Mo. Total] [ 1] o] 0 0% wia] 2 48 8 & = 2 2 3 2 &8 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

T

D83
I Measuremer\ll All CLECs SWBT 100%
47 - 13 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | >30Days | >30Days | >30Days 80%
Nov-99 0 0 n/a n/a n/a
Dec-99 o] 0 n/a n‘a nia 70% 1
Jan-00 0 0 n/a n/a n/a 60% 1
Feb-00 0 o] n/a nfa nia 50% 4+ e S\?\fBT o
Mar-00 0 0 na na val | |—&—AllCLECS
Apr-00 o] 0 n/a nia n/a
May-00 0 0 n/a nla n/a 30%
Jun-00 o] 0 n/a n/a n/a 20% +
Jul-00 0 o} nfa n/a n/a 10% +
Aug-00 c 0 nla n/a n/a 0% ——o — o o o
Sep-00 0 0 na n/a n/a o @& © o © o o o o o o o
® o © 6 ©6 © &6 &6 B o o &
Oct-00 0 0 n/a n/a nla > O c o 5 é_ IS c S o a 3
$ 88 8 288332 ¢§38
l 12 Mo Tota—ll 0 I [ I n/a] n/a]
ISDN - BRI
I Measurement | All CLECs SwBT 100%
47 - 14 # Missed # Missed % Missed % Missed Z-Vaiue 90% +
Due Dates | >30 Days | >30Days | > 30 Days 80% |
Nov-99 o] [¢] n/a nla n/a
Dec-99 0 0 nia nia nal | 70% 1
Jan-00 o] 0 nia 0.0% nfa 60% +
Feb-00 0 0 na 0.0% T Y R SWBT
Mar-00 o} 0 nla nia nfa 40% —&—AIl CLECs
Apr-00 o} 0 nla 00% n/a
May-00 0 0 na 0.0% nal | 30% T
Jun-00 0 o] n/a 0.0% n/a 20% 1
Jul-00 0 o) nfa 0.0% n/a 10% 4
Aug-00 0 0 nia 00% nia 0% — o o o o o o o
Sep-00 0 o} n/a 00% nia s o ©0 o 9 © ©o o o o o o
d & © &6 & & B & ©o & o &
Oct-00] 1 0 0.0% 0.0% 0.00 é g s g é g (% '§ :5 g, g g
| 12 Mo Totat 1] 0] 00%] 0.0%) = 0 = v = = " - °
ISDN - PRI
I Measurement [ All CLECs SWBT 100%
47 - 15 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 30 Days > 30 Days > 30 Days 80% L
Nov-98 0 0 n/‘a n/a n/a
Dec-98 0 0 n/a nla nfa 70% 1
Jan-00 0 0 nla n‘a n/a 60% 1
Feb-00 0 0 nia nia nial | gl | SwWBT
Mar-00 0 0 nla n/a na 0% | —&—AIICLECs
Apr-00 o] 0 nla nia n/a
May-00 0 0 n/a nfa n/a 30% t
Jun-00 o} 0 n/a n/a n/a 20%
Jul-00] ¢ 0 n/a nfa nla 10% A
Aug-00 a 0 n/a n/a n/a 0% - et
Sep-00) o] 0 nia n/a n/a 838888888888
Qct-00 0 Q na na n/a é g E 2 & 5 > § 3 o 2 B
Z2 o - uw = L 5 S5 7 g o ©
[ 12 Mo. Total} o 0 n/al nial
: UNE Loop and Port Combination - ISDN
l Measurement l All CLECs SWBT 100%
47 - 16 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 30 Days | >30Days | > 30 Days 80% 4
Nov-99 0 v} n‘a nfa n‘a
Dec-99 0 0 n/a n/a n/a 70% 1
Jan-00 0 0 na 0.0% n/a 60% 1
Feb-00 0 o] n/a 0.0% n/a 50% <-eee - SWEBT
Mar-00 0 Q n/a n/a nfa 40% | ———All CLECs
Apr-00 o] 0 na 0.0% n/a
May-00 0 0 nia 00% naf | 30% 1
Jun-00 o] 0 na 0.0% n/a 20%
Jul-00 0 o] n/a 0.0% n/a 10% 4
Aug-00 0 0 nfa 00% n/a 0% e e e e a
Sep-00 0 0 n/a 00% nfa > o o o o o o hER
0ct-00 0 0 nia 00% na 22222%2%%%%%
[ 12mo to] [ 0] o] wa 0.0%) 2 48 8 ¢& 2 22 3 32 2 &8
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL
I Measurement I All CLECs SWBT 100%
7-17 # Missed # Missed % Missed % Missed Z-Vaiue 0% 4
Due Dates | >90Days | >90 Days | > 90 Days s0% 1
Nov-92 o] 0 n/a 0.0% n/a
Dec-99 0 o} n/a n/a n/a 70% 1
Jan-00 0 0 nla 0 0% nia 60% +
Feb-00 0 0 n/a n/a nia so% 4+ e SWBTﬁ
Mar-00 0 0 nia 00% n/a 0 1 ———all CLECs
Apr-00 Q 0 nia 0.0% n/a
May-00 0 0 n/a 00% ral | 30% 1
Jun-00 c 0 nfa 0.0% n/a 20% +
Jul-00 0 0 n/a 0.0% nia 10% 1
Aug-00 0 o} nla 0.0% n/a o% — > oo —
Sep-00 0 0 nla nfa n/a » o o 6 o o o o o o o o
0c1-00 0 0 nia 0.0% na 2% T 2§ 2 L2 % 2 2
s & 5 8 2 k23532 23838
[ 12mo Total] [ 0 0 | 0.0%} < ° - =
Digitat Subscriber Line (DSL)
Measurement ; All CLECs SWBT 100%
47 -18 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >90Days | >90Days | > 90 Days 80%
Nov-99 0 o} n/a 0.0% nia
Dec-99 0 0 nla 00% wal| | 70% 1
Jan-00 0 o] n/a 0.0% n/a 60% +
Feb-00 0 0 na 00% n/a 50% | [ - -swsT |
Mar-00 0 0 nia 0 0% n/a 20% + ——e—— All CLECs
Apr-00 0 0 n/a 0.0% nfa
May-00 0 0 na 00% naf | 30% 1
Jun-00 0 0 n/a 0.0% n/a 20% +
Jul-00 o] 4] nia 0.0% n/a 10% 4
Aug-00 Q 0 n‘a 0.0% n/a % . - . —— o . "N
Sep-00 Y 0 n/a 0.0% n/a s © Q@ @ © o o 9 o © o g
Oct-00 0 0 n/a n/a n/a 2%2%??322%%2
2838 8 2282323385
[ 12Mo Total] [ o] o] n/a}
DDS
I Measurememl All CLECs SWBT 100%
47 - 18 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates { >90Days | >S50 Days | > 90 Days 80% |
Nov-99 0 8] n/a n/a na
Dec-99 0 0 n/a nfa n/a 0% 1
Jan-00 0 0 n/a nfa nfa 60%
Feb-00 0 0 n/a n/a n/a 50% + | SwBT
Mar-00 o} 0 n/a n/a n/a 40% | ~——e——All CLECs
Apr-00 o] o} n/a n/a n/a
May-00 0 0 nfa nla n/a 30% f
Jun-00 0 0 n/a n/a n/a 20% +
Jul-00 0 o} nfa n/a n/a 10%
Aug-00 0 o] nfa n/a n/a 0% -—o—a . . — o —o . "N
Sep-00 0 o} nia n/a n/a s ® o o o o o o o o o o
@ ¢ Q@ @ Q g Q@ @ 9 9 < g
Oct-00 0 o} n/a n/a n/a é % s 2 g ,f;l F S ;5 o o g
I 12 Mo. TotaTI r 0 I 0 ] nla] nlal = e »- = < °
DS1
' Measurememl All CLECs SWBT 100%
47 - 20 # Missed # Missed % Missed % Missed Z-Value Q0%
Due Dates | >90Days | >90Days | > 90 Days 80% |
Nov-39 0 0 n/a n/a n/a
Dec-99 0 ¢} n/a nfa nfa 70%
Jan-00 0 ¢] n/a n/a n/a 60% t
Feb-00 0 0 n/a n/a nla s L feeeenn SWBT
Mar-00 o] 0 nla n/a n/a —— All CLECs
Apr-CO 0 o] n/a n/a nfa 40%
May-00 0 0 nia nia nia| | 30% t
Jun-00 1 0 00% nla n/a 20% 1
Jul-00 o] 0 nfa n/a nfa 10%
Aug-00 0 ] nla nia nia o% .~ e e e
Sep-00 0 ¢} nia n/a n‘a T
Oct-00 0 0 n/a n/a n/a gg%%%%i%%é%%%
{12 Mo Total] [ 1] 0] 0.0%] wva) 283232 <2325 2859
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3
Measurement All CLECs SWBT 100%
47 - 21 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days > 90 Days > 90 Days 80% |
Nov-99 0 ¢} nfa nia nia
Dec-99 0 0 nia n/a n/a 70% 1
Jan-00 0 [0} n/a n/a n/a 60% -
Feb-00 [¢] o] n/a n/a nfa 50% 4+ 7VSV\787T
Mar-00 0 0 nfa nia n/a 40% | :?AEEES_
Apr-00 o] Q n/a nia n/a
May-00 0 0 nfa na naf | 30% T
Jun-00 o] o} nla nia n/a 20%
Jui-00 v 0 n/a nfa n/a 10% +
Aug-00 0 0 nfa n/a n/a o% — o — o o o o
Sep-00 [} 0 nia n/a n/a 2 2 g g g 2 g g g 9 8 g
0ct-00 0 0 nla n/a n/a > 0 & & = L = &£ 5 & 4 3
£ &8¢ 322233 280
[ 12mo Tota] [ 0 0| nal n/a)
ISDN - BRI
Measurement All CLECs SWBT 100%
] 47 -22 l # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days > 90 Days > 80 Days 80%
Nov-99 o} 0 n/a nfa n/a
Dec-98: 0 0 nia n/a nia 70%
Jan-00 0 0 nla 0 0% nia 60% +
Feb-00 0 0 nia 0.0% nia 50% 1 T SweT
Mar-00 0 0 n/a n/a n/a a0 | 1_’_‘\”_0'{95_‘
Apr-00 0 0 nja 0.0% nja
May-00 0 0 na 0.0% na 30%
Jun-00 0 0 nfa 0.0% n/a 20% 1
Jul-00 0 o} n/a 0.0% nfa 10%
Aug-00 o] o] nfa 00% n/a 0% — o o o — o oo o
Sep-00 o] Q n/a 00% n/a 2 2 8§ 2 § 8 8 8 8 g g g
Oct-00 1 0 0.0% 0 0% 0.00] | > 6 £ A 5 5 2 ¢ 3 o o 5
P2 8 8 ¢ = <« 2 2 5 3 & o
12 Mo Total] [ 1 o] 0.0%] 0.0%) l
ISDN - PR}
i Measuremen!l All CLECs SWBT 100%
47 -23 # Missed # Missed % Missed % Missed Z-Value Q0% +
Due Dates > 90 Days > 90 Days > 890 Days 80% A
Nov-99 0 o} na n/a n/a
Dec-99 0 0 n/a n/a nfa 70%
Jan-00 0 0 n/a n/a n/a 60%
Feb-00 0 0 nia nia nal | sp t | e SwaeT
Mar-00 0 o] n/a n/a nia 20% | —&—Ali CLECs
Apr-Q0 0 0 n/a nia n/a
May-00 0 o n/a nfa na 30% 1
Jun-00 0 o] nfa n/a n/a 20%
Jul-00 [} 0 n/a nfa n/a 10% +
Aug-00 0 0 nla n/a n/a 0% — oo
Sep-00 0 0 n/a n/a n/a d o © © o o 9o o o o o o
2 9 @ 9 Q@ 9 @ Q@ 9 9 g Q
Oct-00 0 0 nja n/a n/a > O ¢ o 5 = = ¢ 3 o o 3B
$ 882222332385
[ 12 Mo Tota—l[ r 0 0 [ n/al n/al
UNE Loop and Port Combination - ISDN
l Measurement l All CLECs SWBT 100%
47 - 24 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | > 90 Days > 80 Days > 90 Days 80% L
Nov-99 o} 0 n/a nfa n/a
Dec-99 0 0 nia n/a wa| | 0% 1
Jan-00 o] o] nfa 0.0% nfa 60% 1 _
Feb-00 0 0 n/a 0.0% n/a sod e SWBT
Mar-00 [¢] 0 nla n/a nia 40% 1 —&— All CLECs
Apr-00 0 o] n/a 0.0% n/a
May-00 0 0 na 0.0% nra| | 30% 1
Jun-00 0 o] n/a 0 0% n/a 20% 1
Jul-00 0] o] nia 0 0% n/a 10% {
Aug-G0 o] 0 n/a 0.0% n/a 0% .~ e b e
Sep-00)] 0 0 n/a 0.0% na » o 6 o o o 42 /v
Oct-00 0 0 n/a 00% n/a 83 g& § % 8"% 85'_ 8;. 8{: §‘, 86, 8d %
bz Mo. Tota_l] r 0 o] J n)a[ 0.0% L 2 &8 3 & 2 < g 2 > 2 § o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL
Measurement Al CLECs SWBT 350
48 - 01 # Missed Avg. No Avg. No 2-Value
" | Due Dates of Days of Days 300 .
Nov-99 0 n/a 7.00 nja !
Dec-99 0 na a wal | 201
Jan-00 o] n/a 29.00 n/a 200 4
Feb-00 0 n/a n/a n/a S sweT
Mar-00 0 n/a 9.50 n/a 15.0 ‘ —&— AICLECS
Apr-00 0 n/a 8.00 n/a . . -
May-00 0 n/a 8.00 n/a 10.0 1 : I" . B
Jun-00 0 n/a 2.38 n/a ! , RN N
Jul-00 0 na 14.00 nal| SO0t g
Aug-00 0 n/a 2.00 n/a N L s. ;
Sep-00 0 n/a n/a na 0o > : z g z z z g j ; 2 - o
Oct-00 0 wa 1,00 na 2 ¢ T 2 2 T % %% O %
: 88 F 8 2 F 332 838
[ 12Mo_Total} | o] na | 564 |
Digital Subscriber Line (DSL)
‘ Measurementl All CLECs SWBT 50.0
48 - 02 # Missed Avg. No. Avg. No Z-Value 450 + .
DOue Dates of Days of Days 40.0 |
Nov-99 0 nfa 1.00 n/ia o
Dec-99 0 n/a 4.00 n/a 35.0 l "
Jan-00 0 n/a 2.00 n/a 30.0 X
Feb-00 0 nia 4.00 val | 250 1 N SWBT
Mar-00 0 n/a 11.00 val ool . Do | —— All CLECs |
Apr-00 0 nla 13.00 n/a ' N .
May-00 0 n/a 11.60 val | 1501 . o .
Jun-00 0 nia 20.43 wal | 100 ] o B L .
Jul-00 0 n/a 2.50 wal | sol L
Aug-00 0 n/a 43.60 n/a 00 PP
Sep-00 0 n/a 1.00 nfa : 2 é é E é ;é é é é é S
Oct-00 0 n/a n/a n/a é g (éu g 5 é ‘% ::; E g) % G
zZ2 o 5w = = S < o ©O
[ 12Ma. Total] | o] na |
DDS
{ Measurement All CLECs SWBT 1.0
48 - 03 | # Missed Avg. No. Avg. No. Z-Value 094
Due Dates of Days of Days
Nov-99 0 n/a n/a n/a 08+
Dec-99 o n/a n/a n/a 07 1
Jan-00 o} n/a n/a n/a 06+
F 0 0 /a /a n/a r————-—]
Meat:-go 0 :/a :/a na Y SWET
Apr-00 o] n/a n/a n/a 0.4 1 ——AHEL&J
May-00 0 n/a n/a nal | 031
Jun-00 0 n/a n/a n/a 02 4
Jui-00 [} na n/a nvaj | gy 0
Aug-00 o] n/a n/a n/a N N N . n
Sep-00 0 n/a nfa waf | 00 > : : z g : > 6 o o o o
Oct-00 0 n/a n/a n/a O; mg, o& 2 cé 2 Z C:" % Oc',, ?; C.L-‘:
s 8 5 2 2 2 £ 3 3 2 8 9
[12ma. Toml) [ 0] wal wa) = ° - =
DS1
! Measurement All CLECs SWBT 8.0
48 - 04 | # Missed Avg. No Avg. No. Z-Value 704
Due Dates of Days of Days
Nov-89 0 n/a n/a naf | 60 |
Dec-99 ¢} n/a n/a nfa
Jan-00 0 nfa nia wal | 50
Feb-00 0 n/a na wal | 40 | mr
Mar-00 0 nfa n/a n/a L—’— All CLECs
Apr-00 0 n/a n/a naj | 301 -
May-00 0 n/a n/a n/a 20 |
Jun-00 1 7.00 na nia )
Jul-00 0 n/a n/a n/a 1.0 4
Aug-00 0 n/a n/a n/a 0o
Sep-00 o} n/a nwa / 2 >— —r— 2 *——¢
Oct-00 0 n/a n/a :/: %? %‘1 § § 8\‘- ?‘3 8;. 8& § % 8«'1 '8'-
O =
[ 12Mo Total] [ 1] 7.00] nial I 2 3232 & 2 233 3 8¢
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PERFORMANCE MEASUREMENT TRACKING

October 2000

QOklahoma

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

DS3
I Measurement I All CLECs SWBT 1.0
48 - 05 # Missed Avg No. Avg. No. Z-Vaiue 0.9 4
Due Dates of Days of Days 08 4
Nov-99 0 nfa n/a nfaf !
Dec-99 0 n/a n/a nfal | 071
Jan-00 0 n/a n/a nal | 06+
Feb-00 0 wa n/a nal | o5 - R SWBT
Mar-00 0 n/a nfa n/a - —&— Al CLECs
Apr-00 0 a a wal | %41 T
May-00 o] n/a n/a n/a 031
Jun-00 0 n/a nfa n/a 02 ¢
Jul-00 0 nla n/a val it g4 4
Aug-00 0 n/'a n/a n/a 00 L . n N L N N R L
- R EEEE R
Oct-00 0 n/a n/a n/a 3 & & h 5 s i & = > 4 T
g & 5 2 2 2 & 3 5 2 § ¢
L 12 Mo. Totall I 0 | n/a[ n/a = e =
ISDN - BRI I
l Measurement All CLECs SWBT 18.0
48 - 06 # Missed Avg. No. Avg. No. Z-Value 160 +
Due Dates of Days of Days
Nov-99 0 nla n/a nfa] | 1401 o
Dec-99 0 n/a n/a n/a 120 4
Jan-00 0 n/a 7.00 n/a ; 1001 ;
Feb-00 o} n/a 2.00 n/a ’ . N
Mar-00 0 na n/a n/a 8.0 { ! R
Apr-00 0 nfa 4.00 val | eql
May-00 ¢l n/a 4.25 n/a . )
Jun-00 0 a 4.00 wal | 407 B R '
Jul-00 0 na 15.50 na 201 N ’
Aug-00 0 na 6.25 wa N L
0.0 . — 9 g & & g * &
Sep-00 0 n/a 560 n/a 2 2 8 g 8 2 8§ 8 8 2 8 ¢
Oct-00 1 8.00 8.63 -0.11 3 & e & 5 = O & a 3
2 8§ 8 ¢ 2 & & 3 5 & § ¢
1 12Mo. Total] | 1] 8.00] 5.35}
ISDN - PRI
Measurement l All CLECs SWBT 1.0
1 48 - 07 # Missed Avg. No. Avg. No. Z-Value 0g 4
Due Dates of Days of Days o8 |
Nov-99 o] n/a n/a nfa
Dec-99 4] nia n/a n/a 0.7 1
Jan-00 0 nfa nfa n/a 0.6
Feb-00 0 nfa n/a | osd | Tt swaT
Mar-00 0 nfa n/a na 0al ——¢—AlICLECs
Apr-00 0 n/a n/a n/a
May-00 0 nia n/a waf | 03T
Jun-00 0 n/a n/a n/a 02+
Jul-00 0 nja n/a n/a o014
Aug-00 0 n/a n/a n/a 00 N _ N " _ n L " N "
Sep-00 0 na na na "2 o @ o e © & © o o o o
ay o0 (=] o (=] (=] (=1 o o [=3 Q (=]
Oct-00 [+ n/a na n/a 5 g % ‘E, 5 § : S § S’ % g
I 12 Mo Total] | o}l n/al n/a} 2 o = v = = - «°
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 180
48 - 08 # Missed Avg. No. Avg. No. Z-Value 16.0 1
Due Dates of Days of Days
Nov-99 0 n/a n/a n/a 140 + !
Dec-99 [ na n/a nfa 12.0 ,"
Jan-00 0 n/a 7.00 n/a N
Feb-00 0 n/a 2.00 waf | 100 ; . |- - SWBT
Mar-00 0 n/a n/a n/a 8.0 { N N —&—— All CLECs
Apr-00 0 n/a 4.00 n/a 601 i . . ;
May-00 0 n/a 4.25 n/a X : :
Jun-00 0 n/a 400 n/a 4.0 . ERERSREE .
Jul-00 0 na 15.50 n/a 20 | .
Aug-00 0 nia 6.25 n/a 00 A.' RN L.
Sep-00 0 n/a - 4 * *> »> *—o—o * Py -
oeeoo ’ el w)| 338888888 s 33
|_12Mo. Toal} [ 0 nva| 6.35) 2 8 8 & 3 2 & 3 2 2 & S
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PERFORMANCE MEASUREMENT TRACKING

October 2000
Oklahoma

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

VGPL ;
! Measuremem] AJl CLECs SWBT L 25
49-01 # Missed Avg No Avg. No Z-Value i
Due Dates of Days of Days :
Nov-99 0 nia 467 nfa {207
Dec-99 0 nfa 221 nla :
Jan-00 0 nfa 11.67 n/a 15 + o a
Feb-00 0 nia 175 wal oy SWBT
Mar-00 o} n/a 915 nfa | i —&——All CLECs
Apr-00 2 1.50 463 -1.40 10 S
May-00 4 5.00 922 065 i J .
Jun-00 1 21.00 4.07 478 51 N Lo
Jul-00 0 nia 395 nia L vy
Aug-00 15 12.40 6.97 150 I
Sep-00 0 n/a 6.55 na ° > o & o o o o o o o o o
Oct-00 24 5.00 388 053 2 2 2 %2 2 2 32 % g 3 9 s
288 232 28232 8¢
[ 12M0 Total] | s 761 5 56]
Digital Subscriber Line (DSL i
Measurement All CLECs SWBT 70
I 49 - 02 l # Missed Avg No Avg. No Z-Value .
Due Dates of Days of Days 60 , \
Nov-99 o} n/a 142 nla N
Dec-99 o} na 5 81 nia 501 ; .
Jan-00 o] n/a 186 nfa a0} Y
Feb-00 o] n/a 2.95 nfa P SWBT i
Mar-00 0 nia 500 nia 30 4 V| |—e—alCLECS
Apr-00 0 nia a3 nia ; .
May-00 ¢] n/a 6.84 n/a 20t N
Jun-00 0 nia 10.87 n/a N
Jul-00 o nfa 997 nia or et
Aug-00 0 n/a 56 80 nia e e o e e . . o o
Sep-00 0 n/a 63 48 nia 2 2 3 g g g g g g g 8 g
Oct-00 0 n/a 20.50 n/a é wd) g g 5 'd ‘% S 5 g; g s
Z a = w = < b = - 4 I =}
l712 Mo Totall f W nl;l
DDS
l Measurement l All CLECs SWBT 8.0
49 - 03 # Missed Avg. No Avg. No. Z-Value 70l ,
Due Dates of Days of Days o
Nov-89 o} n/a nla na 60 + !
Dec-99 0 n/‘a n/a nfa ;
Jan-00 0 na ma na 50t S
Feb-00 0 n/a nia na 401 . ------ SWBT
Mar-00 0 n/a n/a n/a . ~—e—All CLECs
Apr-00 o] n/a nia na 301 N R
May-00 0 n/a 1.00 n/a 204
Jun-00 0 n/ia 7.00 na .
Jut-00 0 nia 3.00 nia 104
Aug-00 0 e e ra 00 - o e+
Sep-00 0 n/a nia na » o o o o o o o o o o o
Qct-00 Q n/a nja n/a a‘; OL?: O& g S C;’, Oé e 3 cci b
g &8 2 228332838
[ 12Mo Total] | o] n/a] 367]
D$1
| Measurement l All CLECs SWBT 8.0
49 - 04 # Missed Avg. No Avg. No Z-Value 70
Due Dates of Days of Days
Nov-99 n/a n/a n/a [Xs)
Dec-99 0 n/a n/a nia J
Jan-00 0 nla na n/a 50 {
Feb-00 0 na nfa n/a 40 ' ------ swar
Mar-G0 0 nla n/a n/a ~—o—All CLECs
Apr-00 0 n/a nfa nla 307 ’
May-00 0 n/a n/a n/a 20+
Jun-00 1 7.00 n/a n/a
Jul-001 o} n/a n/a n/a 1071
Aug-00 1 200 n/a n/a 00 N N "N . o
Sep-00 0 /i M b b hg h —
s | I IS I R
(=] o [} [ I a ) 3 3 S g D
[ 12 Mo Total] [ 2] a5 wa) L 2 &4 S ¢ 3 £ 2 3 z2 & ¢
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

DS3 i
Measurement All CLECs SWBT 10
49 - 05 # Missed Avg No Avg. No Z-Value 09 |
Due Dates of Days of Days 08
Nov-99 0 n/a nia na
Dec-99 0 n/a n/a n/a 0.7 1
Jan-00 0 na n/a n/a 06+
Feb-00 o} nfa nia nia o0s 4 T sweT
Mar-00 o] nia nia nia 04 —— Al CLECSs ©
Apr-00 0 nfa na na T
May-00 0 n/a nfa nfa 034
Jun-00 ¢ n/a n/a n/a 02+
Jul-00 0 n/a n/a nia 0.1 1
Aug-00 0 n/a n/a nla 00 N PN NN n N n
Sep-00 0 na na na 2 2 9 2 2 © 9 o a o g
a =2 o (=] o (=] (=] (=] <o (=] < o
Oct-00 0 n/a n/a n/a > o ¢ & o S o B
a @ S © 3 S o 3 B 3 [ S
2 a = b3 < = = - Ed » ©
I 12 Mo Totali { O] n/a] n/al
ISON - BRI
Measurement All CLECs SWBT 1400
49 - 06 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 1200 ¢
Nov-39 1 15.00 635 1.12
100.0 4
Dec-99 0 nfa 8.19 nia
Jan-00 0 n/a 451 n/a 80.0 L "
Feb-00 1 4.00 982 -0 26 | -SWBT
Mar-00 2 350 1267 -0.39 60.0 4 {—e—All CLECs
Apr-00 1 115.00 2510 1.36 J
May-00 o] nfa 1287 n/a 400
Jun-00 1 27.00 541 370
Jul-00 3 6.00 1438 -088 200¢
Aug-00 1 4.00 10.70 -027 00 =
Sep-00 0 nia 7.25 n/a > o e o
P $ %3 38 3% 83 388 8 8 3
Oct-00 2 6.00 7.55 021 > 0 ¢ o0 ¥ £ > & I ©» a g
<] ¢ & o & & & ] 3 3 o K8
Z o > uw = < 3 5 7 & o O
[ 12Mo Total] [ 12 ) 1683 9.92}
ISDN - PRI
Measurement All CLECs SWBT 70.0
49 -07 # Missed Avg. No Avg No 2-Value
Due Dates of Days of Days 60.0 1 R
Nov-93 0 n/a n/a nia N
500 + .
Dec-99 o] n/a nfa n/a .
Jan-00 0 nfa n/a nla 400 1 K ‘
Feb-00 o] nfa nfa nia N . ------SWBT
\
Mar-G0 0 nfa nfa n/a 300 4 N . —&—All CLECs
Apr-00 1 500 n‘a n/a J :
May-00 0 n/a nia na 200
Jun-00 o} n/a 26.96 na )
Jul-00 0 n/a 58.57 nia 10.0 1 N
Aug-00 0 ns 3300 n 3 VS
“9 @ a 00 *———o—o e/\: >—o—&
Sep-00 72 944 nia nla » @& o o o o o o o o <o o
Oct-00 0 na 14.15 nia s & & &£ & L &£ I &5 4 &
<} ° & (3 8 2 @ S 3 3 o 2
z o = w = < s = - P4 @ o
[ 12Mo Tatal] [ 73] 938 39 42]
UNE Loop and Port Combination - {ISDN
Measurement All CLECs SWBT 300
49-08 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 250 ¢+ B
Nov-99 0 n/a 6.35 na e
Dec-99 0 na 819 nia 200 | S
Jan-00 0 nfa 451 n/a A
Feb-00 0 nia 9.82 n/a 150 K | SWBT
Mar-00 0 nia 1267 n/a J g0 |[—#— Al CLECs
Apr-00 0 nia 2510 na el S
May-00 0 nfa 1287 nla . ’
Jun-00 0 nia 5.41 n/a 50 ’ . .
Jui-00 0 nia 14.38 n/a '
Aug-00 o} n/a 1070 n/a 00
Sep-00 0 na 725 nia Tt
) $ $ 38 8 8 8 8 8 8 8 8
0ct-00 0 nia 755 nia T s T 2 0% % YT OZ % o208
<] 3 T @ 4] 5 3 o 8
[ 12Mo Total} [ o] wal 997 L zZ o 8 & = <« 2 3 5 & § ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

VGPL
l Measurement ' All CLECs SWBT . 350
52 - 01 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 300
Nov-99 0 n/a 384 n/a
Dec-99 1 6.27 6.06 002 | 250 o
Jan-00 1 517 4.15 o294, { 4 e SWBT
Feb-00 0 n/a 503 n/a 2007 —e—— Al CLECSs
Mar-00 0 n/a 5.86 vay o | T
Apr-00 1 28.80 4.78 4.45
May-00 o] n/a 576 n/a 10.0 L
Jun-00 2 251 7.03 -071
Jul-00 2 0.46 7.23 -0.77 50 ™ - S
Aug-00 1 1.35 599 -0.60
Sep-00 1 0.08 535 -0.85 0.0 >—é ¥
Oct-00 4 465 552 -0.26 & 8 8 8 8 8 8 8 8 8 8 8
& £ 5 8 3 58 § 5 3 3 8 3
[ 12Mo Total] [ 13 | 5.09] 559 | 2 o 5 & = < 3 5 7 & o ©
DSL (Digital Subscriber Line}
Measurement All CLECs SWBT/AS! 50.0
52 - 02 # Trouble Mean Time Mean Time Z-Value 450 + K
Reports to Restore to Restore 00 | :
Nov-99 0 n/a 10.96 n/a
Dec-99 0 n/a 542 nia} | 390 1 .-
Jan-00 0 n/a 577 n/al | 300 1 r —_
Feb-00 0 n/a 888 al | 5501 . o SWBT |
Mar-00 0 n/a 16.02 nja K oo !__?_,_5” CLECs
Apr-00 0 nia 18.89 wal | 2007 ’
May-00 0 n/a 44 63 na|| 150 ¢
Jun-00 0 n/a 34.40 n/a 100 +. .
Jul-00 0 n/a 3361 T
Aug-00 0 n/a 22.41 nfa
Sep-00 0 n/a 23.98 n/a 0'0m : z g : ; g g : 2 j o
Oct-00 0 n/a 38.17 n/a CE %’ O;: 2 e 9 2 O;: 25 C;, 2 ?‘)
<} o © 3 g 2: @ 3 = q=: Le)) 3
[ 2 Mo. Toral] | o] na 28.49 ] £ 0 - =
0DS
l Measurement| All CLECs SWBT 50
52-03 # Trouble Mean Time Mean Time Z-Value 45 4 . .
Reports to Restore to Restore 40 | o LV
Nov-99 0 n/a 2.68 n/a ' . :
Dec-99 0 n/a 2.44 nal | 35 ; - .
Jan-00 0 na 332 nal| 30 4 : : ’ : _—
Fep-00 0 wa 447 val | ,sd-n. | [------sweT
Mar-00 0 n/a 224 n/a ' —#——ANCLECs
Apr-00 0 n/a 3.51 nia 201
May-00 0 n/a 272 nal| 15
Jun-00 [ n/a 3.18 n/a 1.0 1
Jui-G0 [¢] n/a 3.99 n/a 05 |
Aug-00 0 n/a 3.16 n/a
00 ——0—0—¢ g ————4
Sep-00 0 n/a 430 n/a P > o o o o o o o o o P
Oct-00 0 n/a 469 n/a a’;-_ c’,_', Oé z < 2 O;. c:' 2:" o,',, C& .Cg
$ 8 8§ & 2 ¢ 2 3 5 3 8 ¢
l 12 Mo. Total—f r 0 [ n/a[ 3 ﬁ] = ° =
DS1
l Measuremenll All CLECs SWBT 18
52 -04 # Trouble Mean Time Mean Time Z-Value I -
Reports to Restore to Restore a4t L
Nov-99 0 nia nia naj i 12 . .
Dec-99 0 n/a 152 nla : :
Jan-00 0 nia 118 waf | 101 .
Feb-00, 0 n/a 147 n/a ! \ ———
Mar-00 4] n/a 1.30 n/a 08 1 [------sweT T
Apr-00 0 nfa n/a n/al | 06 r ; A CLE_CiJ
May-00 0 n/a n/a n/a ;
Jun-00, 0 n/a n/a n/a 041 \
Jul-00 D na n/a nfaf | 0.2 *; R
Aug-00 0 n/a nia n/a ¥ B
Sep-00 0 n/a n/a na O'Om ————0e o
Oct-00 0 /a wa na $ 8 8 8 8§ 8 8 &8 8 8 8 8
g 8 § % &8 58 ¥ 5 3 5 g B
[ 12 Mo Total} | o ] 75 ] 2 8 5 ¢ = 2 3 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

DS3 o
l Measurementl AllCLECS SWET 50 i
52-05 # Trouble Mean Time Mean Time Z-Vaiue 45 1 ;
Reports to Restore to Restore a0l '.‘\
Nov-98 0 n/a n/a n/a .
Dec-39 0 n/a n/a n/a 35 1 \
Jan-00 0 nia nia nal| 30 ¢ ) ". SR
Feb-00 0 na 432 nal| 5 | T SWET
Mar-00 0 n/a n/a nia , \ T ®—AICLECs
Apr-00 0 n/a n‘a n/a 201 .
May-00 0 nfa nfa nal| 1571 : .
Jun-00 0 n/a na nall 1.0 ¢+ N M
Jul-00 0 na na naf| o5 ¢ R
Aug-00 0 n/a n/a n/a S R
Sep-00 0 nia nia val| 0T A 2
(=2 o o o o < o (= (=] < o o
Oct-00 0 n/a n/a n/a 3 ¢ £t € 5 & > ¢ 2 © & B
z o - w = < = = - < » [e]
[ 12Mo Total} [ ol n/a 432]
ISDN - BRI
l Measurement l All CLECs SWBT 12.0
52-06 # Trouble Mean Time Mean Time 2-Value
Reports to Restore to Restore
Nov-99 1 2.15 7.46 -0.46
Dec-99 1 275 667 -0.35
Jan-00 o] n/a 422 nfa
Feb-00 2 8.34 488 0.78 AR fome-- SWBT |
Mar-00 1 352 439 -0.19 ——AICLECs \
Apr-00 2 9.76 464 1.36
May-00 1 0.30 570 -0.95 4
Jun-00 1 0.28 4.19 -1.32
Jul-00 0 nia 4.68 n/a
Aug-00 0 n/a 6.60 n/a
Sep-00 3 1.49 6.74 -1.14 > ® o o o o o o o o o o
0ct-00 1 347 6.71 037 2 % 2 2 8 % % % T % % 2
2 82 & 222 33 28609
[ 12 Mo. Total] [ 13] 4.00] 561 |
ISDN - PRI
Measurement All CLECs SWBT 50
I 52-07 I # Trouble Mean Time Mean Time Z-Value 45 + "~
Reports to Restore to Restore ) 4 -
Nov-99 0 nla 2.19 mal | 407 ’ .
Dec-39 0 n/a 463 nfal| 351 . peer "
Jan-00 0 n/a 335 nia 30+ RS .
Feb-00 0 nfa 296 vaf| 55 | . | SWBT
Mar-00 ] n/a 198 n/a o . —#—AICLECs
Apr-00 o n/a 2.08 wal | 207 o
May-00 0 n/a 3.44 wal] 15T
Jun-00 0 n/a 3.48 n/a 1.0 +
Jut-00 0 n/a 403 nall gg 4
Aug-00 0 n/a 4.50 n/a R R L n . . N
Sep-00 1 0.02 3.60 228[| O o z g o o © o o o o o o
[+ D (=] o (=] o o o o (=] (=] [=]
Qct-00 0 n/a 1.95 n/a 3 & < & o - s & 5 & & 5
2 58 & 2 ¢ 3 3> 2 4 6
[ 12 Mo, Total { 1] 0.02] 308 |
UNE Loop and Port Combination - ISDN
Measurement l All CLECs SWBT 8.0
52-08 # Trouble Mean Time Mean Time Z-Value 70l
Reports to Restore toRestore | |t " - e
Nov-99 0 n/a 7.46 nal | g0 1 3 .
Dec-99 0 nfa 667 n/a : - 1
Jan-00 0 na 422 niaj | 50 } e . " I
Feb-00 0 nia 488 wal | 4q 1 B e e ! ------ SWBT
Mar-00 0 n/a 439 nia ——— Al CLECs
Apr-00 0 n/a 4.64 n/af | 3.0
May-00 0 n/a 5.70 nfa
Jun-00 0 n/a 4.19 nfa 201
Jul-00 o] nia 468 nia 1.0
Aug-00 0 n/a 6.60 n/a 00
Sep-00 0 oa 674 o *———————0—9o—¢
o
L] 3 [*]
[_12Mo Tota] [ o] n/al 561] 2 8 %8 & 2 2 2 3 % 37 &6
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

VGPL
l Measurement I All CLECs SWBT 7.0
52 -09 # Trouble Mean Time Mean Time Z-Value M
Reports to Restore lo Restore 60 1
Nov-99 0 nl/a 0.79 n/a N
Dec-99 0 n/a 0.81 nal | 501 !
Jan-00 0 n/a 1.45 n/a 40+ o
Feb-00 0 n/a 073 n/a A B SWBT
Mar-00 0 n/a 240 n/a 30 4 \ —&— All CLECs
Apr-00 0 nfa 126 nia . )
May-00 0 n/a 115 wal | 204 RN . .
Jun-00 0 na 183 nja . - .-_
Jul-00 0 n/a 174 nal | 101, ... S o R !
Aug-00 0 na 1.03 n/a b
Sep-00 0 na 661 nal | POET Sttt ="
Oct-00 1 0.20 0.48 0.23 2 %2 2 2 ; T L% 2 % % %
=} o < © 2 2 ) 3 3 3 o 8
[ 12 Mo Total] [ 1] 0.20] 163 ] 2 2 7o = < 2
DSL (Digital Subscriber Line)
Measurement All CLECS SWBT/ASI 50.0
52 - 10 # Trouble Mean Time Mean Time 2-Value 450 + ,
Reports 1o Restore to Restore "
400 ¢ .
Nov-99 0 n/a 224 n/a o
Dec-99 0 na 1.21 nia| | 350 1 [ .
Jan-00 0 nia 0.05 nal | 3004 Do N I
Feb-00 0 a 055 wal | 5501 - SWBT |
Mar-00 0 nia 3.08 n/a ; R —— Al CLECs |
Apr-00 0 n/a 6.20 waj| 2901 ; "
May-00 0 na 44.42 nal | 15.0 1 : | :
Jun-00 o n/a 10.01 val | 100 ¢ ; et -
Jul-00 0 n/a 177 vall 5ol "
Aug-00 0 n/a BB6 nfa . PR
Sep-00 0 n/a 17.03 n/a 0o Py i * 2 z 2 z g : g g c': o
Oct-00) 0 n/a 3576 nla T % % 2§ T S % 2 % % 0%
s & &8 2 2 2 f 33 2 &6
I 12 Mo. Totall r 0 I n/a 26,74] < - =
DDS
l Measurement l All CLECs SWBT 16
52-11 # Trouble Mean Time Mean Time Z-Value 144
Reports to Restore to Restore ' N
Nov-99 0 na 0.65 nal| 12 4 M
Dec-99 0 nfa 0.19 nia ’ .
Jan-00 0 n/a 0.39 wal| 10T A '
Feb-00 0 n/a 031 val| g | e e SWBT
Mar-00 0 n/a 0.32 wa . N ——Ali CLECs |
Apr-00 0 n/a 0.10 n/aj | 0.6 + K
May-00 o] n/a 0.58 n/a 04t . S
Jun-00 0 n/a 0.78 n/a " T e
Jul-00 0 n/a 0.90 wal{ 021 o
Aug-00 0 n/a 070 n/a L ~
Sep-00 o] n/a 1.47 n/a 00 It : : o g g g g g g g >
Oct-00) 0 n/a 0.96 n/a 2 9 2 7 OE T2 ¢ 2 % % 32
¢ § 8 & £ & § 3 2 & & o
[ 12 Mo, Total] [ o] nal 072 £ ° =
DS1
I Measurement l All CLECs SWBT 0.6
52-12 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 05 ¢
Nov-99 0 n/a 0.52 n/a B
Dec99 0 wa wa nal| o4 T
Jan-00 0 n/a n/a n/a N
Feb-00 0 n/a n/a nall g3 L N WB?
Mar-00 0 nfa n/a n/a ". | —e—All CLI&]
Apr-00 0 n/a n/a n/a 0zl T
May-00 o n/a nia n/a N
Jun-00 o} nfa n/a n/a M
Jul-00 0 n/a na wal| O T
Aug-00 0 n/a n/a nfa 00 N
Sep-00 0 n/a n/a n/a ’ * e s . * * -
Qct-00 0 n/a n/a n/a % 8‘5 8:' § 8% 8.; Si f°_-__, § 86 § §-)
12 Mo. Total] r o n/al 0-2] 2 & 8 & 2 < = 3 > 32 & o
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Maintenance - Speciais (Resale) Mean Time to Restore (Hours) - No Dispatch
DS3
Measurement | All CLECs SWBT 1.0
52-13 # Trouble Mean Time Mean Time Z-Vaiue 09 4
Reports {o Restore to Restore
Nov-99 0 nla n/a va | P87
Dec-99 0 nfa n/a naj | 07 1
Jan-00 ¢} n/a n/a n/a 06 4
Feb-00 0 v we mal | o5 ] T swEr
Mar-00 o] n/a n/a n/a —&— Al CLECS
Apr-00 0 n/a na n/a 04 1 T
May-00 0 n/a n/a wvaf | 03 1
Jun-00 ] n/a n/a nal | o2 4
Jul-00 o] n/a n/a n/a 014
Aug-00 0 n/a n/a nfa
Sep-00 0 nla wa na | 00 &S —4——4—4—0—4—0 ¢
Qct-00 0 n/a n/a nia 2 %2 2 2 % § 2 § 2 % 2 32
=] @ ) (] x o ) ] = 3 @
12 Mo. Total“ 0 l n/a[ n/aJ = a oo = < = - < @ °
ISDN - BRI
Measurement All CLECs SWBT 16
52 -14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 14 4 .
Nov-99 1 002 124 075) | 45 4-. o B
Dec-99 o] n/a 1.16 n/a
Jan-00 0 n/a 0.40 nal | 107 " .
Feb-00 0 na 0.55 val| os | R e T SwBT
Mar-00 [} n/a 0.81 n/a R e ; | ——e— All CLECS
Apr-00 0 wa 0.59 na|| 06 4 -
May-00 0 n/a 0.69 n/a 04 b Lt ‘
Jun-00 0 n/a 1.39 wa ’
Jul-00 0 n/a 082 n/a 0.2 4+
Aug-00 0 n/a 0.99 n/a
Sep-00 0 n/a 1.34 n/a 00 - ; : : : : g ; ; : : o
Oct-00 0 na 0.80 n/a T 2 % 2 8 € % 0% 2 % % 3
<) 13 b} () 2 g ;) 3 3 2 2 3
[ 12 Mo Total] | 1] 002 093] £ 6 == =
{SDN - PRI
Measurement All CLECs SWBT 14.0
52-15 # Trouble Mean Time Mean Time 2-value
) Reports to Restore to Restore 12.0 4 NN
Nov-99 0 n/a 139 n/a -
Dec-99 0 n/a 070 wal | 100 S
Jan-00 0 n/a 064 nia M
Feb-00 0 wa 025 wal| 291 L I Eee SWBT
Mar-00 0 n/a 0.43 n/a 60 4 . ‘.‘ —e— Al CLECs
Apr-00 0 n/a 0.60 n/a . N
May-00 0 na 13.30 val| 401 : .
Jun-00 0 n/a 2.09 n/a :
Jul-00 0 n/a 227 n/a 2.0 1 ! Yottt
Aug-00 0 nia 1.36 n/a S Tt
Sep-00 0 nfa 1.26 wa| | 00Tt 2
Oct-00 0 n/a 0.95 n/a 2 % § 2 % T L % £ % % 03
= [ © [ g 2’ 3 3 = 3 o S
12 Mo_ Total] | 0] wa| 185 | zZ 0 5w 2 = < @
UNE Loop and Port Combination - ISDN
Measurement All CLECs sSwaeT 1.6
52-16 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 141 .
Nov-99 0 na 124 val| 49 )., R S
Dec-99 0 nfa 1.16 n/a \ ) '-. S '
Jan-00 0 wa 0.40 val [ 101 L S o \
Feb-00 0 n/a 055 val| 051 " ‘ L | swer
Mar-00 0 n/a 0.81 n‘a o —e— Al CLECs
Apr-00 o] n/a 0.59 n/a 06 . . .
May-00 0 na 069 wa e
Jun-00 0 n/a 1.39 na o4t ’
Jut-00 0 n/a 082 n/a 0.2
Aug-00 0 n/a 0.99 n/a
Sep-00 0 n/a 134 naf | 90 . G G G G G ars e S
Oct-00 o nia 0.80 n/a ¢ & 8 8 8 8 8 8 8 8 8 8
38 8 § 8 &8 5 §F 5 3 g g 3B
[ 12 Mo, Total] [ o] n/a] 093} 2 8 8 & 2 2 8 3 35 < » O
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resaie) Oklahoma

Repeat Reports (%)

VGPL
Measurement ] All CLECs SWBT 60.0%
53-01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% A
Nov-99 0 0 n/a 12.00% nia
Dec-99 1 0 0.00% 10.29% 034} | 400% |
Jan-00 1 0 0.00% 14.65% -0.41
Feb-00 0 0 n/a 1571% val | 5000 | L sweT
Mar-00 0 0 n/a 13.48% n/a —&—— Al CLECs
Apr-00 1 0 0.00% 12.96% 039) | 5000 1 T
May-00 0 o n/a 11.87% nla e -
Jun-00 2 Q 0.00% 9.97% -0.47 10.0% ‘{ e teeee L
Ju-00 2 1 50.00% 12.14% 162
Aug-00 1 g 0.00% 15.57% -0.43
Sep-00 1 0 000%|  14.93% 4[| 00ARITE Attt 2
Oct-00 5 0 0.00% 16.70% -1.00 T 2 2 82 2 2 2 2 32 g g =
° 2 8 © g g & 3 3 ER ]
[ 12Mo. Total] [ 14| 1] 714%]  13.50%]| 2 ° - = <
DSL (Digital Subscriber Line)
Measurement I All CLECs SWBT/AS! 40.0%
53-02 # Trouble # Repeat % Repeat % Repeat Z-Value 15.0% |}
Reports Reports Reports Reports
Nov-99 0 ] n/a 5.88% n/a 30.0% + ;
Dec-99 0 0 n/a 11.54% n/a N
Jan-00 0 0 a 9.09% nal| | 250% t ;
Feb-00 0 0 n/a 3.85% n/a 20.0% | N A SWBT
Mar-00 0 0 n/a 9.92% n/a IR |—e—All CLECs
Apr-00 0 0 n/a 11.02% nia| | 15.0% 1 Lo
May-00 0 0 n/a 7.67% n/a 10.0% 4 ‘_- L ORI . .\\A
Jun-00 ] 0 n/a 12.77% n/a X .. - .
Jul-00 o} 0 n/a 18.04% n/a 50% e
Aug-00 [0} 0 n/a 18.13% n/a
0.0% & + & +- * >— . g * *-
Sep-00 0] 0 n/a 10.22% n/a > o o o o o © o o o o o
Oct-00 0 0 n/a 34.42% n/a 2 %9 2T 2 8 8 22 2 % 5 3
2 8§ 32 228 235352324858
[Ttz Mo Toml} [ of 0] nal  1575% z
DDS
Measurement All CLECs SWBT 30.0%
I 53-03 l # Trouble # Repeat % Repeat % Repeat Z-Value -
Reports Reports Reports Reports 250% + Do
Nov-99 0 0 nfa 0.00% nia S
Dec-99 0 0 nfa 15.38% n/a 200% + ) L. )
Jan-00 0 0 n/a 27.27% n/a . . N TTswBeT
Feb-00 0 o] n/a 20.00% n/‘a 15.0% 4 ’ | E Al CLECS
Mar-00 0 o} n/a 18.75% nfa . . A ;
Apr-00 0 0 na 9.09% val | 100% J " St T
May-00 0 0 n/a 0.00% n/a ; M ;
Jun-00 0 0 nla 11.43% n/a s0% | - :
Jul-00 o] 0 n/a 10.53% nfa N S
Aug-00 0 0 n/a 12.50% nfa N N
Sep-00 0 0 nia 11.11% n/a O'O%m > o 60 © o © o o o o o
2 &§ 8 8 8 8 8 8 8 8 8 8
QOct-00 0 0 n/a 20.00% n/a > S 4 o L > £ 3 & & B
£ &8s 222533 37383¢3
[ 12 mo. Tota] [ of o} nfal  12.84%]
DSt
Measurement Ail CLECs SWBT 60.0%
53 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0%
Nov-39 0 0 n/a 0.00% n/a I
Dec-99 o] 0 n/a 0.00% n/a 40.0% NN
Jan-00 0 0 na 50.00% n/a RN
Feb-00 0 0 wa 33.33% naj | g 0% ; N SWBT
Mar-00 0 0 nia 0.00% nfa . B —e— Al CLECs
Apr-00 0 0 n/a n/a val | o 0o
May-00 0 [ nia njia n/a K N
Jun-00 0 0 n/a n/a n‘a 10.0% :'
Jul-00 0 0 n/a nfa n/a . .
Aug-00 ¢ 0 n/a n/a n/a ; .
Sep-00 0 0 n/a na nfa 0'0%5, ; g 4 ——
Oct-00 0 0 n/a wa n/a 2 % 2 § i ‘% 8> % § % § 8
j=
L_12mo Toal}[ 0 0} n/al 16.67%) 2 83 & =223 33 2 88

271 - No. 53a




PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Oklahoma

Repeat Reports (%)

DS3
Measurement All CLECs SWBT 100 0%
53-05 # Trouble{ # Repeat % Repeat | % Repeat Z-Value 900% +
Reports Reports Reports Reports
P P pol i 80.0% +
Nov-99 o] 0 nia n/a n/a
Dec-99 0 0 n/a nia n/a 70.0% 1
Jan-00 [y} 0 n/a nia nia 60.0% 4 e
...... hY
Feb-00 0 0 nfa 0.00% mal | spom | SwBT
Mar-00 0 2 nia nia na T AICLECs
400% ¢
Apr-00 0 0 nfa nfa n/a
May-00 0 o} n/a n/a n/a 30.0% 1
Jun-00 0 o] na n/a n/a 200% +
Jul-00 0 0 nla n/a na 10.0% 4
Aug-00 0 0 n/a n/a n/a
L 00% 00— 00—+
Sep-00 o] 0 n/a nla n/a o o o o o o o o o o o o
e @ £ 9 2 6 g ¢ 9 9 Q &
Oct-00 0 0 n/a nia n/a 3 $ 5 =2 5 & & § 3 ® & 3
Z o - u = < = 2 I » ©
[ 12Mo Total] [ o] ol ral 0.00%] =
ISDN - BRI
Measurement AllCLECs SWBT 250%
53-06 #Trouble| # Repeat | % Repeat | % Repeat Z-Value
Reports Report: Reports Reports N
£ pors £ s 200% + N
Nov-99 2 Q 0.00% 11.36% 0.51 o
Dec-89 1 Q 0.00% 12.23% -037 . L " ..
Jan-00 0 0 nia 1682% n/al | 15.0% R - RN .
Feb-00 2 0 0.00% 864% -0 43 R ” R .. swBT
Mar-00 1 0 0.00% 13 76% 040f} ot L —— All CLECs
Apr-C0 2 0 0.00% 18 10% -0.66
May-00 1 0 0.00% 20.69% -0.51
Jun-00 1 0 0.00% 13.66% -040 5.0%
Jul-00 o} 0 n/a 17.01% n/a
Aug-00 o} ¢} n/a 14.38% n/a 00% PN
Sep-00 3 0 0.00% 12 50% 065 > o o o o o o o é o o o
0ct-00 1 0 0.00% 18.38% 047 T T 208 T 2T T OB % b
s 285 %: 32283337838
| 12mo Total] [ 14 | 0] 000%|  1516%
ISDN - PRI
Measurement Al CLECs SWBT 16.0%
53-07 # Trouble | # Repeat % Repeat % Repeat Z-Vaiue 14.0%
Reports | Reports Reports Reports A s
Nov-98 0 Q nfa 13.64% n/a 12.0% + N
Dec-93 0 o] n/a 0 00% n/a M N
Jan-00 0 0 nla 0.00% nal | 100% 1. ; j
Feb-00 0 c n/a 0 00% n/a 80% 4 ° : R I P SWBT
Mar-00 0 a n/a 0.00% n/a > : . ° All CLECs
Apr-00 0 0 n/a 0.00% nla 50% 1 . : .
May-C0 0 0 nia 0.00% nla a0% 4 - - :' N
Jun-00 0 0 n/a 4.55% n/a N oo N N
Jul-00 0 0 n/a 0.00% nla 20% 4+ . AN \
Aug-00 0 0 n/a 13.33% mal N
Sep-00 1 0 0.00% 10.00% -0.33 > o o o0 o0 o o o o o o o
0cl-00 0. 0 nia 0.00% nia T YT 28 LSEIOBOYOZ
2 8 38 & = < 2 3 > 2 & 0o
[ 12Mo Total} [ 1 | o] 0.00%] 3 72%]
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 25.0%
53 -08 # Trouble{ # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
i e B2 £e 200%
Nov-98 0 o] n/a 11.36% nla
Dec-99 0 0 n/a 12.23% n/a N e * N A
Jan-00 0 0 nal  1682% nial | 150% | S . T
Feb-00 0 0 nia 8.64% nja S ) Ly Swet
Mar-00 0 0 nla 1376% nia - L
o .
Apr-00 0 0 nfa 18.10% waf | 100% #— Al CLECs
May-00 0 0 nia 20.69% nla
Jun-00 o} 0 nfa 13.66% nia 50% 1+
Jut-00 0 0 n/a 17.01% n/a
Aug-00 0 o} n/a 14.38% n/‘a
00% o
Sep-00 0 o nia 12 50% nfa > o o o . 4 T
D (223 f=] j=] (=1 (=3 Q (=]
0ct-00 0 0 nfa 18.38% nia $ 3 § 5 3 8§ 8 8§ 8 8 8 8
5 £ 5 8 5 5 5 5§ 3 % & %
l 12 Mo. Totaﬂ r 0 I 0 n/a[ 15.16% Z 0 S5 u = 4 3 = 2 & ©

271 - No. 53b




PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Oklahoma

Trouble Report Rate (%)

VGPL
Measurement l All CLECs SWBT G.9%
54 - 01 No. of # Trouble Trouble Trouble Z-Value a8% | N
Circuits Reports | Report Rate | Report Rate I ,
Nov-99 798 0 0.00% 0.59% 247)1 87% T 3
Dec-99 820 1 0.12% 0.56% 188} | g% LT L 1
Jan-00 822 1 0.12% 0.58% a2 e ’
Feb-00 821 0 0.00% 0.63% 227|] 05% Ay
Mar-00 905 0 0.00% 0.66% -245|] 04% b o All CLECS
Apr-00 916 1 0.11% 0.57% 1850 530 | —
May-00 858 0 0.00% 0.70% -2.44
Jun-00 863 2 0.23% 061% -1.43f) 02% 1
Jul-00 917 2 0.22% 0.68% 170 01% 4
Aug-00 947 1 0.11% 0.81% 241l
Sep-00 994 1 0.10% 0.59% -2.00 e » o o6 o o o o o o o o
Oct-00 1,212 5 0.41% 0.82% -1.56 2 g g g T 3 ‘% g 2 g, ‘% 3
I 12 Mo Total] [ _10873] 14 043%] 0.65%) = 6 = - = = - < @ ©
DSL (Digital Subscriber Line)
Measarement l Al CLECs SWBT/ASI 20.0%
54 - 02 No.of | # Trouble Trouble Trouble Z-Value 18.0% +
Circuits Reports | Report Rate | Report Rate 16.0% |
Nov-39 0 4} nfa 4.28% n/a ;
Dec-99 0 0 nfa 3.99% wal | 14.0% t R
Jan-00 0 o na 312% nal | 12.0% | Co
Feb-00 0 0 n/a 2.20% nal | 400% + . T swer )
Mar-00 0 0 nfa 346% n/a 80% 4 : o All CLECs |
Apr-00 0 0 n/a 2.04% n/a : : \ [e—AnCLECs
May-00 0 0 na 4.47% wali 60% T ; |
Jun-00 0 0 nia 2.66% n/a 4.0% f- - . . .o
Jul-00 0 0 nfa 3.84% wal { 5o | RESIVEIAE T~ o
Aug-00 [¢] [ n/a 3.07% n/a 0.0% — o o o oo
Sep-00 0 0 nfa 17.23% n/a e @& o o o o o o o o o o
Oct-00 0 0 n/a 5.21% na % ¢ 3 % ; O g R
[Temotoa} [ o] o]  na 3.83%] =2 5 > - = = - < @ ©
DDS
[ Measurement! All CLECs SWBT 6.00%
54 -03 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 5.00% 5
Nov-99 0 o] n/a 297% n/a S
Dec-99 0 D n/a 1.85% nal | 4 00% 4
Jan-00 0 0 n/a 1.57% n/a » K '
Feb-00 0 0 nia 3.58% wal | 300% 4 S oo N SWBT
Mar-00 0 0 na 231% na . N J e —#—AICLECs
Apr-00 0 0 nia 163% val | 500 | ‘ B K L
May-00 Q 0 n/a 1.88% n/a .y et
Jun-00 [¢} 0 n/a 5.00% n/a 100% 4
Jul-00 0 0 nia 2.73% n/a
Aug-00 0 0 nla 2.32% n/a
Sep-00 0 [} n/a 2.66% n/a 0.00% e : ; g g ; ; z g : g o
0ct-00 0 0 n/a 2.99% na g g g % z g ‘% g 2 g,, ; Z
[T12Mo otal] [ o] ol nal | 263%] 2 o0 =% ow 2 = > 7 3.0
DS1
Measurement , Al CLECS SWBT 5.0%
54 - 04 No.of | # Trouble Trouble Trouble Z-Value 45% + JPERN
Circuits Reports | Report Rate | Report Rate 40% b
Nov-99 1 0 0.00% 4.41% 021 i . . \
Dec-99 1 0 0.00% 1.47% o12|] 35% 1 .
Jan-00 1 0 0.00% 2.94% 0171 ] 3.0% | J .
;eb-gg 1 0 0.00% 441% 021)| 2501 - ’ . X SWBT
ar- 1 0 0.00% 4.69% 02 . :
Apr-00 1 0 0.00% 0.00% o.0c2> 2.0% J[ L : ~AICLECs
May-00 1 0 0.00% 0.00% 000| | 1-5% v .
Jun-00 2 a 0.00% 0.00% 0.00|| 1.0% .
Jui-00 2 0 0.00% 0.00% 0.00] | ¢ 505 |
Aug-00 3 0 0.00% 0.00% 0.00 :
Sep-00 3 0 0.00% 0.00% ooo| | PO* TSS9+ 2o
0Oct-00 3 0 0.00% 0.00% 0.00 < ?) T 2 i 3 g 8: 2 % § §
12 Mo Total} 20 | o] 0.00%] 3.37%) 2 88 ¢ 2 2 2 3 5 2 & 38
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Oklahoma

Trouble Report Rate (%)

DS3
l Measurement I All CLECs SWBT 5.0%
54 - 05 No.of | # Troubie Trouble Trouble Z-Value 45% 1
Circuits | Reports | Report Rate | Report Rate 0% |
Nov-99 0 o} n/a 0.00% n/a ’ .
Dec-99 0 0 n/a 0.00% nia| | 35% 1 C
Jan-00 0 o} n/a 0.00% nial | 3.0% + : e
Feb-00 0 0 n/a 4.35% nal | 5 go | P T SWBT
Mar-00 0 0 n/a 0.00% n/a NN {—#— Al CLECs .
Apr-00 0 0 n/a 0.00% n/a 20% 1 X \
May-00 0 0 nia 0.00% wal | 15% t ;
Jun-00 0 0 na 0.00% nial | 1.0% - ; g
Jul-00 0 0 n/a n/a n/a 05% | : ‘_'
Aug-00 0 0 n/a 0.00% n/a . .
Sep-00 0 o] n/a 0.00% n/a 0’0%0, : g ; : z ; e
0ct-00 0 9] n/a 0.00% n/a 3 & e & o ol 3 e = > A =
o 3 s © g & & 3 3 3 o 8
[ 12 Mo. Total] | 0] o] nal 0.65%) = 2 7o = <« @
ISDN - BRI
I Measurement | All CLECs SWBT 45%
54 - 06 No.of | # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
Nov-99 77 2 2.60% 3.26% -0.32
Dec-99 78 1 1.28% 3.30% -0.98
Jan-00 80 0 0.00% 2.46% -1.40 .
Feb-00 80 2 2.50% 1.84% 043ty """ N~ N - A 4 AV} At SWBT ;
Mar-00: 80 1 1.25% 2.46% -0.69 | —@—All CLECs }
Apr-00 81 2 2.47% 2.61% -0.08
May-00 85 1 1.18% 3.79% -1.23
Jun-00 85 1 1.18% 3.92% -1.27
Jul-00 89 a 0.00% 3.10% -1.66
Aug-00 88 a 0.00% 3.34% -1.72 00%
Sep-00 88 3 341% 2.77% 03l " T e o o o o o o o oo o
0ct-00 102 1 0.98% 377% -1.45 3T 22 2 % % %% 3 % O3 %
e & 5§ ©2 2 & £ 3 35 2 8 &
[12mo Total] [ 1.013] 14 | 1.38%] 3.06%] <
ISDN - PRI
l Measurement | All CLECs SWBT 0.2%
54 - 07 No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 0% 1
Nov-99 672 0 0.00% 0.04% 054} | 019 |
Dec-99 577 0 0.00% 0.03% -0.40
Jan-00 601 0 0.00% 0.04% -0.46f | 0-1% 1
Feb-00 553 0 0.00% 0.03% N A U SWBT
Mar-00 601 ] 0.00% 0.02% -0.39 —<—All CLECs
Apr-00 625 0 0.00% 0.02% -0.33} 1 01% ¢
May-00 625 4] 0.00% 0.01% -0.28 0.0% +.
Jun-00 655 a 0.00% 0.03% -0.46 .-t R
Jul-00 655 a 0.00% 0.01% -0.28 00% ¢+ .. ) R B
Aug-00 679 0 0.00% 0.02% 038l e e e e DR :
Sep-00 724 1 0.14% 0.01% 209 | VRS T " "—7"2
0ct-00 697 0 0.00% 0.03% 047 0% 0% 3 3 g i ¢ 3 3 & 3
[ 120 Towl] | 7.661 ] 1] 001%]  003%) 2 6 - w2 = 5 7 2 e ©
UNE Loaop and Port Combinations - ISON
Measurement | All CLECs SWBT 4.5%
54 - 08 No.of | # Trouble Trouble Trouble Z-Value 4.0% |
Circuits Reparts | Report Rate | Report Rate R -
Nov-99 0 0 a 326% wal | 3.5% | ) : ) -
Dec-99 0 0 n/a 3.30% val | 3% 4 - - -
Jan-00 [¢] 0 n/a 2.46% n/a . .
Feb-00 0 0 n/a 1.84% wal | 23% ] - R N SWBT
Mar-00 0 0 nia 2.46% nal | 2.0% L —4—AllCLECs
Apr-00 0 0 nia 261% mal | 4o | N "
May-00 0 0 n/a 3.79% n/a )
Jun-00 0 0 na 392% naf | 1.0%
Jut-00 0 0 a 3.10% nfal | os5%
Aug-00 0 o] nfa 3.34% n/a 0.0% N
Sep-00 0 0 nfa 277% E 4 —r—& L g . g 4 g & -
ouool| o o vl s Wl % 8888888 sg s 8 g
: $ 2§ 8 F 3 38 53 2 8 3
[ 12Me. Total] | 0| o] nvaf 3.06%] Z o 5 u = = 5 7 & w ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Okiahoma
Average Installation Interval (Days)
All Data and Charts - Al CLECs Combined - o I
Measurement 8.0 dB Loop
55- 01 1-10 Loops 11-20 Loops 20 + Loops 200
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg. Days 18.0 -
Nov-99 3 30 0 na ] n/a 16.0
Dec-99 1 50 0 n/a ¢} n/a 14.0
Jan-00 0 na 0 nfa 4] n/a 12.0 A e 20+
Feb-00 3 3.0 2 55 0 n/a 10.0 4 Loops
Mar-00 2 2.5 1 5.0 o] n/a 8.0 - — 8- 11-20
Apr-00 3 2.7 0 n/a 0 n/a 6.0 | . Loops
May-00 5 2.4 o] n/a 0 n/a 4.0 4 e X --1-10
Jun-00 2 45 1 3.0 0 n/a 20 Loops
Jul-00 3 2.3 1 2.0 1 20 00 |
Aug-00 3 2.0 o wa 3 40 > » © o o6 © o o o o o o ;
o o (=3 o (=] [=3 o (=] o (=) (=] o :
Sep-00 0 n/a 2 20 2 18.0 2 g ‘éu 3 5 3 “'?. g -_5’ g; qé,. 5
Oct-00 3 33 6 4.5 5 4.4 Z 0 5w = = 5 < o © :
[ 12 Mo, Total] | 31 29 13 ] 40 | 1] 65] !
5.0 dB Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops
[ 55-02 I (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 10 )
# Orders | Avg. Days { # Orders | Avg Days | # Orders | Avg. Days 0.9 4 1
Nov-99 0 n/a [s} n/a 0 n/a 038 4 i
Dec-99 0 n/a 0 n/a 0 n/a 0.7 1
Jan-00 0 n/a 0 n/a 0 n/a 0.6 4
Feb-00 0 n/a 0 nla 0 n/a 0.5 | T e—20+
Mar-00 0 n/a 0 n/a 0 n/a 04 | 3 Loops |
Apr-00 0 wa 0 na 0 n/a 03 | —8—11-20]
May-00 0 n/a 0 n/a 0 nfa 02 ’ N :°°1pos
Jun-00 0 n/a 0 nia 0 nia | N i
Jul-00 0 n/a 0 n/a 0 nfa g; | L.__ﬂ_]
Aug-00 0 n/a 0 n/a 0 nla o ©® © © © © © © o o o ©
Sep-00 4] n/a 0 n/a 0 n/a ?%22??23%3%%
0ct-00 0 nia 0 na 0 nia 2882835324369
I 12 Mo. Totall [— 0 n/a l 0 ] n/a I 0 I n/a ]
BRI Loop
l Measurement 1- 10 Loops 11-20 Loops 20 + Loops 35
55 - 03 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg.Days | # Orders | Avg. Days | # Orders | Avg. Days 30 X
Nov-99 0 n/a 0 n/a 0 n/a
Dec-99 (] n/a 0 n/a (] n/a
Jan-00 0 n/a 0 na 0 n/a
Feb-00 0 n/a 0 nia 0 n/a
Mar-00 0 n/a 0 n/a 0 n/a
Apr-00 0 n/a 0 n/a 0 n/a
May-00| 1 30 0 n/a 0 n/a
Jun-00| 0 n/a 0 n/a o] n/a
Jul-00 0 n/a 0 n/a 0 n/a
Aug-00, 0 n/a 0 n/a 0 n/a mm‘SOOOOQC,ooc
(=3 =2 (=] (=] (=] o o o o o o
Sep-00 0 n/a 0 n/a 0 n/a é%gggé_%gég%g
0ct-00 0 n/a 0 n/a 0 n/a 2 0 > 4 = = 5 < » ©
[T12mo.Total] [ 1] 30] o] na | o] a |
DS1 Loop
Measurement 1- 10 Loops 11-20 Loops 20 + Loops
55 - 04 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 8.0
# Orders | Avg.Days | #Orders | Avg. Days | # Orders | Avg. Days 7.0 4
Nov-99 0 n‘a 0 n/a 0 n‘a X . X-. X
Dec-99 0 a 0 wa 0 wa 601 o X
Jan-00 0 n/a 0 n/a 0 n/a 50 D ’
Feb-00 0 n/a o] n/a 0 n/a 490 |
Mar-00 2 6.5 0 n/a 0 na
Apr-00 4 3.0 0 n/a 0 n/a 301
May-00 1 5.2 o n/a 0 na 2.0 1
Jun-00 7 4.1 0 n‘a 0 n/a 104
Jul-00 4 6.0 o] n/a 0 n/a
Aug-00 7 67 0 n/a o] n/a 00 -
Sep-00 4 6.3 o nfa 0 n/a
Oct-00 4 4.5 0 n/a 0 n/a
|12 Mo Total] [ 43 52] 0 na | 0 vall
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined e o J
Measurement Analog Line Port
55-05 All Orders
{Target = 2 Days)
# Orders | Avg. Day's 450
Nov-99 0 n/a 400
Dec-99 1 50 350 | —
Jan-00 0 na 300 —&— All Orders
Feb-00 [¢] n/a 250 o
pel | B T
May-00 0 n'a 150
10.0 H
Jun-00 4] n/a 50 | .
Jul-00 0 n/a 00 A — o oo i
Aug-00 1 6.0 o O O 9 9 2 @ v 9 o © o i
Sep-00 3 2.0 TR 22322 2 % % O3 |
0ct-00 1 39.0 $88¢32333523¢ }
[ 12 Mo Totat] | 6] 93] |
Analog Trunk Port }
Measurement All Orders
55 - 06 I (Target = 3 Days)
# Orders | Avg. Days 10
Nov-99 0 n/a 0.9
Dec-99 o] n/a 08 - )
Jan-00 0 n‘a 0.7 1 | —e— All Orders |
Feb-00 0 nia 06 | !
Mar-00 v} n/a 0.5 1
Apr-00 0 n/a 04
May-00 0 n/a 03 1
Jun-00 0 n/a 02 4
Jul-00 0 na 8:2)4: Ot ————¢
Aug-00 Y n/a o 9 o @ 9 9 9 9 9 © 9 o
Sep-00 0 n/a mi cg 2 g T % Z o(: 2:‘, ?n Cd, 2{,
Oct-00 0 n/a Zo 8 S 0 § '% g s > 2 b O
l 12 Mo. Totall [ 0 [ n/a]
DS1 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55-07 I {Target = 3 Days) {Target = 5 Days) (Negotiated Target) 6.0
# Orders | Avg. Days | # Orders { Avg. Days | # Orders | Avg. Days *
Nov-99 0 nla 0 nia 0 n/a 50 D
Dec-99 0 nia 0 na 0 ) 40 | /
Jan-00 0 n/a 0 n/a 0 nfa .
Feb-00 4] n/a 0 nfa 0 n/a 10 4 ——20+
Mar-00 9 54 0 n/a 0 n/a Loops
Apr-00 [0} n/a 0 n/a 0 n/a 20 —8—11-20
May-00 0 nia 0 nfa 0 n/a Do Loops
Jun-00 0 na 0 n/a 0 n/a 10 : : ce %1210
Jul-00 0 n/a 0 nta 0 n/a : . Loops
Aug-00 0 wa 0 wa 0 nia 0.0 H—m——
Sep-00 0 n/a 0 n/a 0 n/a 8‘ g?’ ‘O? 8 8 8. 8. 8 8. 8 8 8.
2 9 € 8 5 5§ > £t 3 9 g 7P
Oct-00 0 n/a 0 n/a 0 n/a 2 g8 s 22 2835 32 86
[ 12Mo_Total]} | 9 54| of nia | o a |
DS3 Dedicated Transport
Measuremenl] 1 - 10 Circuits 11-20 Circuits 20 * Circuits 60
55 - 08 (Target = 3 Days) (Target = 5 Days) (Negotiated Target)
# Orders | Avg Days | #Orders | Avg. Days | # Orders | Avg. Days 50 X
Nov-9% 0 n/a o} n/a 0 n/a
Dec-99 0 na 0 n/a 0 n/a 40 .
Jan-00 0 n/a 0 n/a 0 n/a o
Feb-00 0 n/a ) wa 0 n/a 30| .
Mar-00 1 5.0 0 n/a 0 n/a Y
Apr-00 0 n/a 0 n/a 0 wa 20 '
May-00 ] nia 0 n/a 0 n/a .
Jun-00 0 n/a 0 nia ) n/a 1o ! :
Juk-00 0 na 0 nia 0 na 00 | ./ :
Aug-00 0 n/a 0 n/a 0 nia ‘
Sep-00 o] n/a 0 n/a 0 n‘a g; g& 8& ?‘: 8~' 8¢ 8$. ?E § % 86. §
0ct-00 0 n/a 0 wa 0 nia 24888228332 3838
|12 Mo_Total} [ 1] 50 | o] nfa o] n/a |
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma
Average Installation Interval (Days)
All Data and Charts - All CLECs Combined _ . ]
Measurement ISDN - PRI
55 - 09 1- 10 Loops 11-20 Loops 20 + Loops 6.0
(Target = 3 Days) {Target = 7 Days) (Target = 10 Days) ’
# Orders | Avg. Days | #Orders | Avg Days | # Orders | Avg Days 50
Nov-99 0 n/a 0 n/a 0 n/a ’ Q\
Dec-99 0 n/a 0 nfa 0 n/a 40 | \D
Jan-00 0 n/a 0 n/a o] nal
Feb-00 0 n/a 0 n/a 0 niaj | 3.0 . -
Mar-00 0 n/a o nia 0 nal . ——20+
Apr-00 0 nia 1 5.00 0 n/a 20 Loops
May-00 0 nia 1 400 0 nia —&5— E’ - 20
Jun-00 0 wa 0 nia o na 101 oops
; Se M s-1-10 0
Jul-00 0 n/a 0 n/a 0 n/a 00 | : Loops E
Aug-00 0 n/a 0 n/a 0 na > » o o 60 6 o 60 o © o o ——
(=24 o < < o o o o (=1 (=1 i=1 (=) i
Sep-00 0 nia 0 n/a 0 n/a > 9 £ &8 £ £ X & 3 o a B :
8 ® 8§ ¢ & 2 & 3 3 3 2 8
Oct-00 0 n/a 0 n/a 0 n/a 2 o >« = = 5 < 0
[ 12 M0 Total] [ o] nfal 2] 4.50] o] n/a
Dark Fiber ‘
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55-10 (Target = 3 Days) (Target = 5 Days) (Negotiated Target) 10
# Orders | Avg. Days | # Orders | Avg. Days | # Orders { Avg. Days 0.9
Nov-99 0 n/a 0 n/a 0 n/a 0.8
Dec-98 0 n/a 0 n/a 0 n/a 0.7 1
Jan-00 0 n/a 0 nia 0 n/a 06
Feb-00 0 nj/a 0 n/a 0 n/a 05 ———-20 +
Mar-00 0 n/a 0 n/a 0 n/a 04 | Loops
Apr-00 0 n/a 0 nfa 0 n/a 0'3 —8-—11-20
May-00 0 n/a 0 nia 0 n/a Loops
Jun-00 0 n/a 0 n/a 0 n/a 021 s- ¥ --1-10
Jul-00 0 nia 0 nia ) nia 01 Loops
Aug-00 0 nia o n/a 0 nia 0.0 H—i—————F—— -
2] =1 o (=1 (=] (=] p=1 (=3 f=3 (= (= Q
Sep-00 0 n/a 0 n/a 0 n/a @ @ Q@ @ Q@ @ Q@ 9 9 Q@ o 9
5§ £ 5855553283
Oct-00 0 n/a 0 n/a 0 n/a 2 83 =<< 3 35 2 &0
{12 Mo. Total] | o nfal o] nia| 0| nial
Interim Number Portability (INP)
Measurement 1 - 10 Numbers 11-20 Numbers 20 + Numbers
55-11 (Target = 3 Days) {Target = 7 Days) (Target = 10 Days) 350 ¥
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 30.0 | "
Nov-99 16 0.00 0 nia 0 na ' o
Dec-99 1 0.00 [¢] ni/a o] n/a 25.0 o
Jan-00 0 nia 0 n/a 0 nfa 20.0 [
Feb-00 2 0.00 0 n/a 0 n/a : F — :‘0 + N
Mar-00 127 211 0 n‘a 0 n/a 150 o umbers
Apr-00 24 0.00 0 nfa 0 n/a ! —8— L’ : i"
May-00 1 0.00 0 nfa 0 n/a 100 Do umoers
Jun-0¢ 2 33.00 0 n‘a 0 nfa 50 : . ToW-1-10
. . N Numbers
Jul-00 5 0.00 0 nfa 0 n/a UX. N .
Aug-00 1 0.00 0 n/a 0 n‘a 0.0 H——N——a——N—a——N—N—a—-
o2 D (=] Q (=] Q Q Q (=] (=] Q Q
Sep-00 4] na 0 n/a 0 nfa @ Q@ Q 9 2 9 g 9 9 o O
3 8 § 8 8 8 5 5 3 % & 38
Oct-00 0 n/a 0 n/a 0 n/a zZ2 0 S5 d =< s 3 > 32 3 o
|12 Mo. Total] | 179 187 0 nta| o] nral

271 - No. 55¢




